Federal Communications Commission

FCC 02-262

MASSACHUTTES PERFORMANCE METRIC DATA

Metric Metric February March April May June Notes

Number Name vZz |CLEC| VZ {CLEC| VZ {CLEC|{ VZ |CLEC|] VZ |CLEC
MR-5 - Repeat Trouble Reports
MR-5-01-3342] % Repeat Reports within 30 Days 1862] 14.15] 179 1429] 17.35] 17.92] 17.64] 842] 182] 1938
2-Wire xDSL Line Sharing - Maintenance
MR-2 - Treuble Report Rate
MR-2-02-3343 | Network Trouble Report Rate - Loop 0.15 0.07 0.19 0.04 0.23 0.14 0.28 0.1 0,32 0.23
MR-2-03-3343 gf;t(‘;‘”k Trouble Report Rate - Central 004 o011 o004 of o03| o003| 003 o007 004 01
MR-3 - Missed Repair Appointments
MR-3-01-3343 | % Missed Repair Appointment — Locp 22.51 50| 17.56 0| 25.57 0] 25.81| 33337 24.59 0l 1,234

— - - —
MR-3-02-3343 0/‘1’__;:;55‘“’ Repair Appointment - Centeal 825 25 6.9 of 134 o| 1125 o] 1239 0[123.4,5
MR-4 - Trouble Duration Intervals
MR-4-02-3343{ Mean Time To Repair - Loop Trouble 2449 3733 22.57 8.5| 28.87 926] 2999 19.17] 29.57] 11.38] 1,2,34
MR-4-03-3343 x::;lg'mc To Repair - Central Office 1138] 663 9771 587 1451] 369 193] 388 1474] 41212345
MR-4-04-3343 | % Cleared (all troubles) within 24 Hours 70.49] 83.33] 74.65 100] 64.787 83.33] 60.25] 85.71 63.9] 91.67| 1,2,3,4
MR-4-07-3343| % Out of Service > 12 Hours 63.96] 16.671 59.37 0] 70.94] 3333] 72.35] 16.67F 6995 201 1,2,3,4
MR-4-08-3343| % Out of Service > 24 Hours 2898 16.67] 25.07 0 3229 3333] 3844| 16.67] 3552 10] 1,2,3,4
MR-5 - Repeat Trouble Reports
MR—5—01-3343| % Repeat Reports within 30 Days 55.56] 16.67| 62.12 50| 60.84] 66.67] 55.07{ 7143| 38.67| 66.67] 1,234
2-Wire XxXDSL Line Splitting - Maintenance
MR-2 - Trouble Report Rate
MR-2-02-3345| Network Trouble Report Rate - Loop 0.15|NA 0.19|NA 0.23|NA 0.28|NA 0.32|NA
MR-2-03-3345 g%ii°’k Trouble Report Rate - Central 0.04[NA 0.04[NA 0.03|NA 0.03|NA 0.04|NA
MR-2-04-3345] % Subsequent Reports NA NA NA NA NA
MR-2-05-3345} % CPE/TOK/FOK Trouble Report Rate NA NA NA NA NA
MR-3 - Missed Repair Appointments
MR-3-01-3345| % Missed Repair Appointment — Loop 22.51|NA 17.56|NA 2557INA 25.81|NA 24.59{NA
Q, 4 M H —_

MR-3-02-3345 O/;f?f;ssed Repair Appointment — Central 8.25|NA 6.19|NA 13.4[NA 11.25|NA 12.39|NA
MR-3-03-3345| %CPE/TOK/FOK - Missed Appointment NA NA NA NA. NA
MR-4 - Trouble Duration Intervals
MR-4-02-3345 ] Mean Time To Repair - Loop Trouble 24.49|NA 22.57[NA 28.87[NA 29.99|NA 29.57INA
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MASSACHUTTES PERFORMANCE METRIC DATA

Metric Metric February March April May June Notes
Number Name VZ |CLEC| VZ (CLEC}| VvZ {CLEC} VZ [CLEC] VZ |CLEC
MR-4-03-3345 ?’Ie"’;‘:’me To Repair - Central Office 11.38|NA 9.77|NA 14.51{NA 19.3|NA 14.74[NA
TOUul
MR-5 - Repeat Trouble Reports
MR-5-01-3345] % Repeat Reports within 30 Days 55.56|NA 62.12[NA 60.84|NA 55.07{NA 38.67|NA
Special Services - Maintenance
MR-2 - Trouble Report Rate
MR-2-01-3200] Network Trouble Report Rate 0.21 1.26 0.23 1.65 0.34 1.39 0.34 1.76 0.45 242
MR-2-05-3200] % CPE/TOK/FOK Trouble Report Rate 1.85 1.84 2.03 2,45 2.21
MR-4 - Trouble Duration Intervals
MR-4-01-3216 [l;geoa“ Time To Repair ~ Total -Non DS0 & | iy 6.48[NA 7.46|NA 8.66|NA 7.79|NA
MR-4-01-3217] Mean Time To Repair - Total -DS1 & DS3 | 638 643/ 798| 666 1279] 770 92| 784 7.28; 672
MR-5 - Repeat Trouble Reports
MR—5—01-320QEA Repeat Reports within 30 Days 17.96] 14.29] 18.02} 10.14] 18.63] 21.43] 17.34] 2027| 15.791 14.56
Trunks (Aggregate) - POTS/Special Services
ORDERING |
OR 1 - Order Confirmation Timeliness
OR-1-12-5020 | % On Time FOC (<= 192 Forecasted Trunks) 100 100 100 100 100 1
OR-1-12-5030 T/:u gl':s)“me FOC > 192 and Unforecasted 88.89 89.09 59.15 53.17 67.01
OR-1-13-5020 | % On Time Design Layout Record (DLR) 100 100 90.32 95.83 100
% On Time Resp. - Request for Inbound
OR-1-19-
1-19-5020 Augment Trunks (<= 192 Forecasted Trunks) 100 100 100 NA 100] 1235
% On Time Resp. - Request for Inbound
OR-1-19-
1-19-5030 Augment Trunks (> 192 Forecasted Trunks) 100 NA 100 NA 100] 1.3,5
OR-2 - Reject Timeliness
= - - —
OR-2-12-5000 | /° O Time Trunk ASR Reject (<= 192 100 100 100 100 100]12,34.5
Forecasted Trunks)
PROVISIONING
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Metric Metric February March April May June Notes
Number Name VZ ICLEC| VZ |CLEC| VZ |CLEC| VZ |CLEC| VZ |CLEC

PR-1 - Average Interval Offered

PR-1.09-5020 | V- Interval Offered - Total (<= 192 6] 152 1613 1833 20{ 1575 18 1333{ 1L5| 1411f 1,34
Forecasted Trunks)

PR-1.09-5030 | V. Interval Offered - Total (> 192 & 1775 17.18] 2657 18.83f 2536| 22| 1852 3014 132] 32.04
Unforecasted Trunks)

PR-4 - Missed Appointment

PR-4-01-5000 | % Missed Appointment — Verizon -~ Total 0 0 0 0 0 0

PR-4-02-5000 | Average Delay Days - Total NA NA NA NA NA NA NA NA

PR-4-03-5000 | % Missed Appointment — Customer 19.32 22.93 21.43 7.79 30.47

PR-4-07-3540 | % On Time Performance — LNP Only 99.82 99.84 99,51 99.37 99.93

PR-4-15-5000 {% On Time Provisioning - Trunks 100 100

PR-5 - Facility Missed Orders

PR-5-01-5000 | % Missed Appointment — Verizon — Facilities 0 0 0 0 0 0 0 0 0 0

PR-5-02-5000 | % Orders Held for Facilities > 15 Days 0 0 0 0 0 0 0 0 0 0

PR-5-03-5000 | % Orders Held for Facilities > 60 Days 0 0 0 0 0 0 0 0 0 0

PR-6 - Installation Quality

PR.6.01-5000 I;/;;lslstal]ation Troubles reported within 30 0 0 0 ol ool oot 0.05 ol 005 0
% Inst. Troubles reported within 3G Days -

PR-6-03-5000 FOK/TOK/CPE 0 0 0 0 0

PR-8 - Open Orders in a Hold Status

MAINTENANCE

MR-2 - Trouble Report Rate

MR—Z-(}I-SOUO] Network Trouble Report Rate 0.01 0 0 0 0.01 0.01 0 0 0.01 0.01

MR-4 - Trouble Duration Intervals

MR-4-01-5000| Mean Time To Repair — Total 1.34 1.17 i 0.93 0.96 1.06 1.36 1.05 1.84 1.07

MR-4-04-5000] % Cleared (all troubles) within 24 Hours 160 100 100 100 100 100 100 100 100 100

MR-4-05-5000] % Out of Service > 2 Hours 6.67 0 0 0 10 7.69] 23.08 0] 41,18 8.7

MR-4-06-5000| % Out of Service > 4 Hours 6.67 0 0 0 ° 0 0 0f 11.76 0

MR-4-07-5000] % Out of Service > 12 Hours 0 0 0 0] 0 0 0 0 0 0

MR-4-08-5000] % Out of Service > 24 Hours 0 0 0 0 0 0 0 0 0 0

MR-5 - Repeat Trouble Report Rates

MR-S-OE-SOOO' % Repeat Reports within 30 Days 6.67 0| 27.27 12.5 15 7.69) 1538] 14.29] 17.65 8.7
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MASSACHUTTES PERFORMANCE METRIC DATA

Metrie Metric February March April May June Notes
Number Name VZ {CLEC| VZ |CLEC| VZ |CLEC| VZ |CLEC| VZ CLEC
NETWORK PERFORMANCE
NP-1 - Percent Final Trunk Group Blockage
o, H H
NP-1-02-5000 | /¢ TG Excecding Blocking Std. {(No 0.65| 141 196f 307 o067 28] 034 o0s6{ 074 3.08
Exceptions)
NP-1.03-5000 Number FTG Exceeding Blocking Std. — 2 0 0 0 0 0
Months
NP-1-04-5000 Number FTG Exceeding Blocking Std. — 3 0 0 0 0 0
Months
NP-2 - Collocation Performance - New
= - -
NP-2.01-6701 % On T'lme Response to Request for Physical 100 NA 100 100 100 1.3.4.5
Collocation
= - -
NP-2-02-6701 % On T.ll'l‘lc Response to Request for Virtual NA NA NA NA NA
Collocation
NP-2-03-6701 | Average Interval — Physical Collocation 76 67.5 67 75.25 74
NP-2-04-6701 | Average Interval — Virtual Collocation 103 128 NA NA NA
NP-2-05-6701 { % On Time — Physical Collocation 100 100 100 100 100]1,2,3,4,5
NP-2-06-6701 | % On Time — Virtuat Collocation 100 100 NA NA NA 1,2
NP-2-07-6701 | Average Delay Days — Physical Collocation NA NA NA NA NA
NP-2-08-6701 | Average Delay Days — Virtual Collocation NA NA NA NA NA
NP-2 - Collocation Performance - Augment
= - -
NP-2-01-6702 Yo On Tllme Response to Request for Physical 100 100 100 100 100] 34,5
Collocation
) - v
NP-2.02-6702 % On T!me Response to Request for Virtual NA 100 100 NA NA 23
Collocation
NP-2-03-6702 &‘;‘:’age Interval — Physical Collocation - 76 64.7 47.18 57.52 46.8 61.57
NP-2-03-6712 S:;;rage Interval — Physical Collocation - 45 40 NA NA NA NA
NP-2-04-6702 | Average Interval — Virtual Collocation 67 70 NA NA 62
NP-2-05-6702 { % On Time — Physical Collocation - 76 Days 100 100 100 100 100 5
NP-2-05-6712 | % On Time — Physical Collocation - 45 Days 100 NA NA NA NA |
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MASSACHUTTES PERFORMANCE METRIC DATA

Metric Metric February March April May June Notes

Number Name vZ |CLEC| VZ [CLEC| VZ |CLEC| VZ CLEC| VZ |CLEC
NP-2-06-6702 | % On Time — Virtual Collocation 100 100 NA NA 100 1,25
NP-2-07-6702 | Average Delay Days — Physical Collocation NA NA NA NA NA
NP-2-08-6702 | Average Delay Days — Virtual Collocation NA NA NA NA NA

Change Mgmt. Notice - Delay 1-7 Days -

-4-02- N N
PO-4-02-6660 Ind. Std., Verizon Orig, & CLEC Orig. NA NA A NA A
PO-4-02-6671 Change Mgmt'. Notice - Delay 1-7 Days - NA NA NA NA NA

Emergency Maint. & Regulatory
Change Mgmt. Notice - Delay 8+ Days -

-4-03- . . . NA NA NA NA
PO-4-03-6660 Ind. Std., Verizon Orig. & CLEC Orig. NA
PO-4-03-6671 Change Mgmt..Notlce - Delay 8+ Days - NA NA NA NA NA

Emergency Maint. & Regulatory
PO-4-02-6622 Change Mgmt. Notice - Delay 1-7 Days - NA NA NA NA NA
Regulatory
Change Mgmt. Notice - Delay 1-7 Days -
PO-4-02-6662 |, ) Std., Verizon Orig. & CLEC Orig. NA NA NA NA NA
PO-4-03-6622 Change Mgmt. Notice - Delay 8+ Days - NA NA NA NA NA
Regulatory
Change Mgmt. Notice - Delay 8+ Days - Ind.
PO-4-03-6662 1613 Verizon Orig. & CLEC Orig. NA NA NA NA A
OPERATOR SERVICES & DATABASES**#*
OD-1 - Operator Services - Speed of Answer
OD-1-01-102 | Average Speed of Answer — Operator 272| 028 il 03] 299 o020 29| o028 288 027
Services - NE OSC
OD-1-02-1021 | Average Speed of Answer — Directory 364] 219 364] 22| 39s| 235 394 235 38| 226
Assistance - NE OSC
RESALE Pre-Ordering
PO-3 - Contact Center Availability
PO-3-02-2000 | % Answered within 30 Seconds — Ordering* 94,33 94.98 95.81 96.24 96.07
PO-3-04-2000 | % Answered within 30 Seconds — Repair** 9298 93.64 92.99 90.67 91.43
OR-8 - Acknowledgement Timeliness
OR-8-01-2000 | % Acknowledgements on Time 100 100 100 100 99,88
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MASSACHUTTES PERFORMANCE METRIC DATA

Metric Metric February March April May June Notes
Number Name VZ |CLEC| VZ |CLEC| VZ |CLEC| VZ |CLEC| VZ |CLEC

OR-9 - Order Acknowledgement Completeness

OR-9-01-2000 [ % Acknowledgement Completeness 160 100 100 100 100

PR-1 - Average Interval Offered

PR-1-04-2100 Ifi‘r‘]’::;’ge Interval Offered — Dispatch (6-9 254l assl 226 727| 2060 sasl 252] 73s| 3s3] ess

PR-1-05-2100 ;i‘::)age Interval Offered - Dispatch (>= 10 39| s82s] 293| 828] 303 926 276 1738] 344 845

PR-3 - Completed within Specified Days
: . .

PR-3-01-2100 D/‘_l’s(;;‘:ﬁ’)'eted"‘may (I-5 Lines - No g064| 7693 85880 76570 80.2| 7229} 028! 75.15| 80.69| 69.08
0 i - 1 -

PR-3-06-2100 ];i’sg;’:lg"”“’d in 3 Days (1-5 Lincs 80.67] 7420 73.02| 747 7254] 73.16] 64.83] 6094 58.08| 61.33
g, H - 3 _

PR-3-09-2100 | 7o Completed in 5 Days (1-5 Lines 97.60| os.s9| 97.5| 99.08] 97.09| 99.62| 93.64] v6.4s| 88.19] 90.63

4 Dispatch)

PR-5-01-2100 | % Missed Appointment — Verizon — Facilities|  2.84 3l 335 300] 304f 3.14] 291] 268 307 3.17

PR-5-02-2100 | % Orders Held for Facilities > 15 Days 0.05 0] 005 o 0.05 o 009 0] 0.08 0

POTS - Business

PR-1 - Average Interval Offered

PR-1-01-2110 | Average Interval Offered ~Total No os6| 133] o62| 134] oes| 196 o061 196| o06s] 189
Dispatch

PR-1-03-2110 Iﬂ‘:::;‘g“me”a]Offcred‘D‘*‘patCh("s 218 307 219] 267 22| 271 212} 296 219] 279

POTS - Residence

PR-1 - Average Interval Offered

PR-1.01-2120 | "Average Interval Offered — Total No 031 098] 039] 083 052 o097 os4 os1] 06 09
Dispatch

PR-1-03-2120 S::S’g“"‘em]Offered'D’Spatch(l's 259] 3.14] 283 32 288 332] 329 394 362] 503

PR-1 - Average Interval Offered

PR-1-12-2103 | Average Interval Offered -~ Disconnects 360] 3.03] 3.72| 305] 35 302 355 3.16] 605] 367

PR-1 - Average Interval Offered

PR-1-01-234] | Average Interval Offered - Total No 1af 101|145 191] 16| 361 187 19 197) 217
Dispatch
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Metric Metric February March April May June Notes

Number Name VZ |CLEC| VZ |CLEC| VZ [CLEC}| VZ |CLEC}| VZ |CLEC
PR-1-02-2341 { Average Interval Offered - Total Dispatch 297 8.5 3.18] 10.89 3.68 7.67 343 1533 392 12 4,5
PR-5-0]1-234] | % Missed Appointment — Verizon — Facilities]  2.33 0 13 o 23 17 337 0 4.68 4.55
PR-5-02-2341 | % Otrders Held for Facilities > 15 Days 0.29 0 0 0 0 - 0 0 0] 029 0
PR-1 - Average Interval Offered i
PR-1-06-2200 | Average Interval Offered — NSO 9.95 8.76] 10.31 8.75 11 9.36 11.4 926[ 1002 8.65
PR-1-07-2200 | Average Interval Offered — DS1 16.3] 19.38] 17.83 21 1991 16| 19.87 13.2] 21.79] 10750 1,3
PR-1-08-2200 | Average Interval Offered — DS3 35.14|NA 32.39(NA 51.33|NA 22.29|NA 45.13|NA
PR-1-12-2200 | Average Interval Offered — Disconnects 11.59 7.641 10.15 8.26| 10.62 622} 12.16 7.16] 12.77 8
PR-5- Facility Missed Orders
PR-5-01-2200 | % Missed Appointment — Verizon — Facilities 0 o] 042 of 079 0] o021 2.78 1.76 8.7
PR-5-02-2200 }| % Orders Held for Facilities > 15 Days 0 0 0 0 0 0 0 0 0 0
MR-2-02-2100] Network Trouble Report Rate — Loop 0.76] 032} 094 04 09 037 1.11 0.35 1.33] 0.39
MR-2-03-2100 gf;t;”e‘“k Trouble Report Rate — Central 008 00s| 009 o006 009 o00s| o09] o0o0s} o1l o005
MR-2-04-2100] % Subsequent Reports 7.94 12.76 7.25 6.97 6.03
MR-2-05-2100] % CPE/TOK/FOK Trouble Report Rate 0.27 0.33 0.32 0.3 0.29
UNE Pre-ordering
PO-3 - Contact Center Availability
PO-3-02-3000 | % Answered within 30 Seconds — Ordering* 91.26 93.85 94.46 95.87 91.46
PO-3-04-3000 | % Answered within 30 Seconds — Repair** 92.98 93.64 92.99 90.67 91.43
OR-8 - Acknowledgement Timeliness
OR-8-01-3000 | % Acknowledgements on Time 100 100 99.98 99.99 99.68
OR-9 - Order Acknowledgement Completeness
OR-9-01-3000 | % Acknowledgement Completeness 100 100 100 100 100
OR-3-02-3000 | % Resubmission Not Rejected NA NA NA NA NA
PR-1 - Average Interval Offered
PR-1-01-3140 Av. Interval Offered - Total No Dispatch - 0.53 103l oss 0.84 0.6 107

Platform
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Metric Metric February March April May June Notes
Number Name vZ |CLEC| vz |CLEC| VZ |CLEC| VZ |CLEC| VZ ]CLEC
- 1-5 L -
PR-1-03-3112 L”(‘)‘;‘plmmal Offered - Dispatch (1-5 Lines) 25| as3| 2671 393 27 38| 301] 3511 33| 3.49
PR-1-03-3140 | V- Interval Offered - Dispatch (1-5 Lines) - 25l 3.02] 267 2904 27 302l 301] 27| 33| 259
Platform
PR-1-04-3112 ]i‘gp["te”a’ Offered - Dispatch (6-9 Lines) -| o o 13 226| 68 206 6l 252 ol 353] 45[1,235
PR-1-04-3140 Iﬁ;'fiﬁml Offered - Dispatch (6-9 Lines) - | ) o)) 533]  526iNA 2060 46| 252 s2s! 3s3l 10| 1345
PR-1-05-3112 AL‘;'OI;’mal Offered - Dispatch (>=10Lines)l 5 4f 4 33] 503 4l 3.03 1o 276 367 344] 567012345
PR.1.05.3140 | Y- Interval Offered - Dispatch (>=10Lines)l 4ol (558 903l 43 303f 75| 276 8 344 3]1.2,3.4,5
- Platform
0, H - _ . . T
PR-5-01-3112 L/;;\g’md Appointment — Verizon - Facilitiest 5 o0l g4l 335| gg7| 3.04 ol 2911 092] 307 035
0, 1 . _ . _ I
PR-5-01-3140 | 7@ Missed Appointment — Verizon - Facilitiest 5 gl 399 3350 067| 304] 197] 291 ol 307 16
- Platform
PR-5-02-3112 Li‘;gders Held for Facilities > 15 Days 0.05 ol 005 of 005 ol 0.09 ol 008 0
- — -
PR-5-02-3140 |/ Orders Held for Facilities > I3 Days 0.05 ol o005 ol o005 o| 0.09 o 008 0
Platform
% Orders Cancelled (> 5 days) after Due
PR-5-04-
_R 3-04-3112 Date - Due to Facilities - Loop 0 0 0 0 0
. D ! __
PR-6-02-3520 % Installation Troubles reported within 7 0.4 0.81 0.7 0.97 0.61
Days - Hot Cut Loop
PR-9-08-3520 | Average Duration of Service Interruption 15.9 21.2 18.55 17.36 19.57
PR-1 - Average Interval Offered
PR-1-12-3133 | Av. Interval Offered - Disconnects 3.69 4.29 3.72 507 3.5 5.29 3.55 5.13 6.05 6.96
PR-1 - Average Interval Offered
PR-1-01-3341 | Av. Interval Offered . Total No Dispatch 14| 55 145 ST 161 ol 187 6| 197]NA | 1234
PR-1-02-3341 | Av. Interval Offered — Total Dispatch 297] 59| 3.18] 593] 3.68] 589 343 561] 3.92] 563
0 H _ —
PR4-08-3341 % Missed Appt. — Customer - Late Order 0 0 0 0 0
Conf.
PR-5-01-3341 | % Missed Appointment - Verizon Facilities 2331 L16 33; 122 23] 323] 3377 192 468 0
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Metric Metric February March April May June Notes
Number Name VvZ |CLEC| VZ |CLEC| VZ |CLEC| V¥Z |CLEC| VZ {CLEC

PR-5-02-3341 ]| % Orders Held for Facilities > 15 Days 0.29 0 0 0 0 0 0 0 0.29 0
D >

PR.5-04-3341 % Orders Canccllleldl( 5 days) after Due 0 0 0 0 0
Date - Due to Facilities

PR-1 - Average Interval Offered

PR-1-01-3342 | Av. Interval Offered — Total No Dispatch 5.33 4.43 NA 6 6] 1,24,5

PR-1-02-3342 | Av. Interval Offered — Total Dispatch 5.98 5.87 5.95 5.96 5.98

PR-3-10-3342 | % Completed in 6 Days (1-5 Lines - Total) 100 99.53 99.45 100 100

PR-3-11-3342 | % Completed in @ Days (1-3 Lines - Total)

PR-4-08-3342 % Missed Appt. — Customer — Late Order 0 0 0 0 0
Canf.

PR-5-01-3342 | % Missed Appointment - Verizon Facilities 0.4 1.23 1.24 1.39 0.41 1.08 0.73 0.26 1.05 0.27

PR-5-02-3342 | % Orders Held for Facilities > 15 Days 0 0 0.1 0 0 0 0 0 012 0
0,

PR-5-04-3342 Yo Orders Cancell.e.d.(> 5 days) after Due 0.24 0 0 0 0
Date - Due te Facilities

PR-1 - Average Interval Offered

PR-1-01-3343 | Av. Interval Offered — Total No Dispatch 2.93 29{ 288 294 2821 2.5 297 299 297 2.86

PR-1-02-3343 | Av. Interval Offered — Total Dispatch 3 3 3 31 299 3 3 31 299 3
G, 1 - t -

PR-3-03-3343x| ¢ Completed in 3 Days (1-5 Lines - No 100 99.29 100 100 100
Dispatch)

PR-5-01-3343 | % Missed Appointment - Verizon Facilities 04 0 1.24 0 0.41 5.56 0.73 0 1.05 4.55

PR-5-02-3343 | % Orders Held for Facilities > 15 Days. G 0 0.1 0 0 0 0 0 012 0

PR-1 - Average Interval Offered

PR-1-01-3345 | Av. Interval Offered — Total No Dispatch 2.93INA 2.88[NA 2.92|NA 297[NA 2.97|NA

PR-1-02-3345 | Av. Interval Offered — Total Dispatch 3INA JINA 2.99|NA JINA 2.99|NA
%C : 1-5 Lines -

PR-3-03-3345 D/;’Sp;':;’;e‘ed in 3 Days (1-5 Lines - No 99.91|NA 99.93|NA 99.86|NA 99.89INA 99.95[NA
0, H - s -

PR-3-03-3345x A_:Cornplcted in 3 Days (1-5 Lines - No NA NA NA NA NA
Dispatch)

PR-4-02-3345 | Average Delay Days — Total 2.2|NA 3.36|NA 1.45|{NA 1.85|NA 3.2INA

PR-4-03-3345 { % Missed Appointment — Customer NA NA NA NA NA
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Metric Metric February March April May June Notes

Number Name vz |cLEC] vZ |cLEc| vz |CLEC} VZ |CLEC| VZ |CLEC
PR-5-02-3345 | % Orders Held for Facilities > 15 Days OINA 0.1jNA 0[NA O[NA 0.12{NA
PR-8-02-3345 | Open Orders in a Hold Status > 90 Days GINA OINA O{NA 0INA OfNA
PR-1 - Average Interval Offered
PR-1-06-3200 | Av. Interval Offered — DS0 9.95|NA 10.31}NA 11{NA 11.3{NA 10.02[NA
PR-1-07-3200 | Av. Interval Offered — DS1 1631 14.88] 17.83| 16.71] 19.91] 1873] 19.87] 19.66[ 21.79[ 16.73
PR-1-08-3200 | Av. Interval Offered — DS3 35.14]NA 32.39|NA 51.33[NA 22.29|NA 45.13jNA
PR-1-09-3511 Av. Interval Offered — Total - EEL — NA 10 53 NA NA 23

Backbone
PR-1-09-3512 | Av. Interval Offered — Total - EEL — Loop 20.5 19.78 15.5 17.92 20.5
PR-1-09-3530 | Av. Interval Offered — Total - IOF 13.47 13.89 10.81 17.5 12.69
PR-1-12-3200 | Av. Interval Offered — Disconnects 11.59] 573 1005] 746] 1062] 681 12.16f 692] 1277 6.7
PR-5-01-3200 | % Missed Appointment — Verizon — Facilities o] 072 042 0.5 079 1141 021 203] 1.76] 143
PR-5-02-3200 | % Orders Held for Facilities > 15 Days 0 072 0 0 0 0 0 0 0 0
PR.5-04-3200 % Orders Cancel!e.d. (> 5 days) after Due 0 0 0 0 0
Date - Due to Facilities

PR-8-01-3510 Ig;pf“ Orders in a Hold Status > 30 Days - 0 0 0 0 0 ol 032 o| 044 0
PR-8-01-3530 Ig‘;e“ Orders in a Hold Status > 30 Days - 20 o| 16.67 ol 30 o| 1429 ol 125 0
PR-8-02-3510 I%pfn Orders in a Hold Status > 90 Days - 0 0 0 0 0 0 0 0 0 0
PR-8-02-353p | OPen Ordersin s Hold Status > 50 Days - of of 83| o 10| of 714 o 12s] o
MR-4-04-35501 % Cleared (all troubles) within 24 Hours 77.031 87.85 74.6] 89.89F 73.89| 87.39] 69.12] 87.65] 67.45] 86.95
MR-4-07-3550] % Out of Service > 12 Hours 57.2] 48.08 57.8] 48.09] s8.23] 4594 62.79] 47.83] 60.04] 51.69
MR-4-08-3530| % Out of Servige > 24 Hours 22851 12.09] 24.94] 1085] 25.08] 13.45] 3004] 11.96] 30.86] 13.48
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MASSACHUTTES PERFORMANCE METRIC DATA

Metric Metric February March April May June Notes
Number Name VZ |CLEC| VZ |CLEC| VZ |CLEC| VZ [CLEC| VZ | CLEC
0, - { 1 -
MR-3-03-314p | 7 CPE/TOK/FOK - Missed Appointment 6.5 6.8 5.94 7.18 8.58
Platform
MR-4-02-3144| Mean Time To Repair - Loop Trouble - 1205|  112) 1256 1243] 1248] 11.63] 1229 113] 1096 9.58
Platform - Bus.
MR-4-02-3145| Mean Time To Repair — Loop Trouble - 2036] 1805 21.5| 2098 2201| 21.93] 2368 198] 23.51| 2032
Platform - Res.
MR-4-03-3144 | Mean Time To Repair ~ Central Office 8| 605 836 824 762 526 744 500 78] 7.98
Trouble - Bus.
MR-4-03-3145 | Mean Time To Repair - Ceniral Office 961 948| 913 485 1032 846| 1079 2222] 1133] 1325 1.3
Trouble - Res.
MR-4-08-3144] % Out of Service > 24 Hours - Bus. 1153] 69| 1224] 9.66] 1135 14.62] 12.57] 9.5 10.16] 489
MR-4-08-3145| % Out of Service > 24 Hours - Res. 2532] 1698 27.71| 2449] 27.9] 35.29] 33.32] 28.85| 34.67] 30.67
MR-2.05-3341] % CPE/TOK/FOK Trouble Report Rate 1.21 1.6 1.05 0.98 0.64
MR-3.03-3341| % CPE/TOK/FOK - Missed Appointment 0 161 2.5 541 0
MR-4-04-3341] % Cleared (all troublcs) within 24 Hours 76.96] 78.05] 74.58] 94.44] 73.84] 77.78] _ 69.1 95| 67.44] 86.11
MR-2-04-3342 | % Subsequent Reports 13.82 18.25 10.92 24 40.59
MR-2-05-3342] % CPE/TOK/FOK Trouble Report Rate 0.65 0.7 0.81 0.75 0.72
MR-3-03-33421 %CPE/TOK/FOK - Missed Appointment 1.09 0 0 1.89 0.99
MR-4-04-3342] % Cleared (all troubles) within 24 Hours 76.06] 87.74] 74.58] 85.71] 73.84] 86.79] 69.1] 85.26] 67.44] 89.11
MR-2-04-3343) % Subsequent Reports 25 60 4() 30 4286 1,2
MR-2-05-3343| % CPE/TOK/FOK Trouble Report Rate 0.77 0.79 0.94 0.92 1.03
MR-3-03-3343| %CPE/TOK/FOK. - Missed Appointment 9.52 455 11.11 18.52 3.23
MR-4-04-3345| % Cleared (all troubles) within 24 Hours 70.49|NA 74.65|NA 64.78|NA 60.25|NA 63.9|NA
MR-4-07-3345| % Out of Service > 12 Hours 63.96[NA 35.37|NA 70.94|NA 72.35|NA 69.95|NA
MR-4-08-3345 | % Out of Service > 24 Hours 28.98|NA 25.07|NA 32.2|NA 38.44|NA 35.52|NA
% Cleared (all troubles) within 24 Hours -
MR-4-04-3216 ° “ S5 e 97.23|NA 98.14|NA 96.92|NA 94.52[NA 95.51[NA
o, ithi -
MR-4-04-3217 D/“Sfl;agg;a" troubles) within 24 Hours 97.26| 9592 9556| 9855| 97.14| 96.43| 9299 9865 97.38] 97.00
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Appendix D

Delaware Performance Metrics

All data included here are taken from the Delaware Carrier-to-Carrier Reports. This table is provided as a reference tool for the
convenience of the reader. No conclusions are to be drawn from the raw data contained in this table. Our analysis is based on the
totality of the circumstances, such that we may use non-metric evidence, and may rely more heavily on some metrics more than
others, in making our determination. The inclusion of these particular metrics in this table does not necessarily mean that we relied on
all of these metrics nor that other metrics may not also be important in our analysis. Some metrics that we have relied on in the past
and may rely on for a future application were not included here because there was no data provided for them (usually either because
there was no activity, or because the metrics are still under development). Metrics with no retail analog provided are usually
compared with a benchmark. Note that for some metrics during the period provided, there may be changes in the metric definition, or
changes in the retail analog applied, making it difficult to compare the data over time.
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PERFORMANCE METRICS CATAGORIES

Iilv::;::r Metric Name NMu:::r Metric Name
Preorder and OSS Availability: Provisioning:
OR-1-02 |% On Time LSRC - Flow Through PR-2-01 |Average Interval Completed — Total No Dispatch
OR-1-04 % On Time LSRC (Electronic - No Flow Through) PR-2-02 |Average Interval Completed - Total Dispatch
QR-1-06 [% On Time LSRC (Electronic - No Flow Through) PR-2-03 |Average Interval Completed - Dispatch (1-5 Lines)
OR-1-08 |% On Time LSRC (Fax) PR-2-04 |Average Interval Completed - Dispatch (6-9 Lines)
OR-1-10 |% On Time LSRC Lines (Fax) PR-2-05 _|Average Interval Completed - Dispatch (>= 10 Lines)
Average Firm Order Confirmation (FOC) Time <=192
OR-1-11 |Forecasted Trunks PR-2-06 jAverage Interval Completed - DSO
OR-1-12 |% On Time FOC <= 192 Forecasted Trunks PR-2-07 ]Average Interval Completed — DS1
OR-1-13 |% On Time Design Layout Record (DLR) PR-2-08 ]Average Interval Completed — DS3
PO-1-01 |Average Response Time — Customer Service Record PR-2-09 |Average Interval Completed — Totai
PO-1-02 | Average Response Time - Due Date Availability PR-4-01 |% Missed Appt. - VZ — Total
PO-1-03 | Average Response Time - Address Validation PR-4-02_|Average Delay Days - Total
PO-1-04 | Average Response Time - Product and Service Availability PR-4-03 |% Missed Appt. — Customer
Average Response Time - Telephone Number Availability and
P0O-1-05 [Reservation PR-4-04 |% Missed Appt. - VZ — Dispatch
Average Response Time - Facility Availability - (ADSL Loop
PO-1-06 |[Qualification) PR-4-05 |% Missed Appt. — VZ — No Dispatch
P0-1-07 [Average Response Time - Rejected Query PR-4-07 |% On Time Performance - LNP
OSS Interface Availability — Total - Electronic Bonding -
PO-2-01 [Maintenance PR-4-08 |% Missed Appt. — Customer -~ Due to Late Order Confirmation
P0-2-02 |OSS Interface Availability — Prime Time - EDI - Pre-Ordering PR-4-14 |% Completed on Time
0SS Interface Availability — Non-Prime Time - Electronic
P0O-2-03 {Bonding - Maintenance PR-5-01 |% Missed Appointment — Verizon — Facilities
PO-3-02_|% Answered within 20 Seconds — Ordering PR-5-02 |% Orders Held for Facilities > 15 Days
PO-3-04 |% Answered within 20 Seconds -- Repair PR-5-03 % Orders Held for Factlities >> 60 Days
PO-5-01 |Average Notice of Interface Outage PR-6-01 }% Installation Troubles reported within 30 Days
PO-8-01 |% On Time - Manual Loop Qualification PR-6-02 [% Installation Troubles reported within 7 Days
PO-8-02 % On Time - Engineering Record Request PR-6-03 |% Inst. Troubles reported w/ in 30 Days - FOK/TOK/CPE
MR-1-01 [Average Response Time - Create Trouble - Electronic Bonding | PR-8-01 |% Open Orders in a Hold Status > 30 Days
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PERFORMANCE METRICS CATAGORIES

Metric Metric .
i tric N

Number Metric Name Number Metric Name

MR-1-02 |Average Response Time - Status Trouble - Electronic Bonding PR-8-02 |% Open Orders in a Hold Status > 90 Days

MR-1-03 |Average Response Time - Modify Trouble - Electronic Bonding| PR-9-01 [% On Time Performance - Hot Cuts - Loop
Average Response Time - Request Cancellation of Trouble -

MR-1-04 [Electronic Bonding PR-2-10 }Average Interval Completed — Disconnects — No Dispatch
Average Response Time - Trouble Report History (by

MR-1-05 |TN/Circuit) - Electronic Bonding PR-2-11 |Average Interval Completed — Disconnects — Dispatch
Average Response Time - Test Trouble (POTS Only) -

MR-1-06 |Electronic Bonding

Change Management, Billing, OS/DA, Interconnection and

Collocation: Maintenance and Repair:

BI-1-02 {% DUF in 4 Business Days MR-2-01 |Network Trouble Report Rate

BI-2-01 (Timeliness of Carrier Bill - Paper Bills MR-2-02 |Network Trouble Report Rate — Loop

BI-2-02 |Timeliness of Carrier Bill - Electronic Bills - BOS BDT format MR-2-03 |Network Trouble Report Rate — Central Office

BI-3-01 |% Billing Adjustments - Paper Bills (CRIS & CABS combined MR-2-04 |% Subsequent Reports

BI-3-03 % Billing Adjustments - Electronic Bills - BOS BDT format MR-2-05 |% CPE/TOK/FOK Trouble Report Rate

NP-1-01 1% FTG Exceeding Blocking Standard - Final Trunks MR-3-01 1% Missed Repair Appointment — Loop
% FTG Exceeding Blocking Standard (No Exceptions) - Final

NP-1-02 {Trunks MR-3-02 |% Missed Repair Appointment ~ Central Office
Number Dedicated FTG Exceeding Blocking Standard — 2

NP-1-03 |Months MR-3-03 |% Missed Repair Appointment — CPE /TOK/FOK
Number Dedicated FTG Exceeding Blocking Standard — 3

NP-i-04 Months MR-4-01 |Mean Time To Repair — Total

NP-2-01 |% On Time Response to Request for Physical Collocation MR-4-02 |Mean Time to Repair - Loop Trouble

NP-2-02 |% On Time Response to Request for Virtual Collocation MR-4-03 |Mean Time To Repair ~ Central Office Trouble

NP-2-03 |Average Interval — Physical Collocation MR-4-04 |% Cleared (all troubles) within 24 Hours

NP-2-04 |Average Interval — Virtual Collocation MR-4-05 |% Out of Service > 2 Hours

NP-2-05 |% On Time — Physical Collocation MR-4-06 |% Out of Service > 4 hours

NP-2-06 % On Time — Virtual Collocation MR-4-07 1% Out of Service > 12 hours

NP-2-07 | Average Delay Days — Physical Collocation MR-4-08 |% Out of Service > 24 Hours
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PERFORMANCE METRICS CATAGORIES

Metric
Number

Metric Name

Metric
Number

Metric Name

NP-2-08

Average Delay Days — Virtual Collocation
g Y

MR-5-01

% Repeat Reports within 30 Days

Ordering:

OR-2-02

% On Time LSR Reject - Flow Through

OR-2-04

% On Time LSR Reject (Electronic - No Flow Through)

OR-2-06

¢4 On Time LSR Reject (Electronic - No Flow Through)

OR-2-08

% On Time LSR Reject (Fax)

OR-2-10

% On Time LSR Reject (Fax)

OR-2-11

Average Trunk ASR Reject Time <= 192 Forecasted Trunks

OR-2-12

% On Time Trunk ASR Reject <= 192 Forecasted Trunks

OR-3-01

% Rejects

OR-4-02

Completion Notice — % On Time

OR-5-01

% Flow Through - Total

OR-5-02

% Flow Through - Simple

OR-6-01

% Accuracy - Orders

OR-6-02

% Accuracy — Opportunities

OR-6-03

% Accuracy — Local Service Confirmation

OR-7-01

% Order Confirmations/Rejects Sent Within 3 Business Days
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DELAWARE PERFORMANCE METRIC DATA

Metric Metric February March April May June Notes
Number Name vZ |CLEC] vZ JCLEC| VvZ |CLEC| VZ |[CLEC| VZ |CLEC °
0SS & BILLING (Pre-Ordering) - POTS/Special Services
PRE-ORDERING
PO-1 - Response Time 0SS Pre-Ordering Interface
Average Response Time — Customer Service
PO-1-01-6022 Record - EDI - PA/DE 034 3.08] 038 341 0331 367 033] 345 035 297
) Average Response Time — Customer Service
PO-1-01-6052 Record - Web GUI- PA/DE 034 2.44| 038 2.6l 0.33] 236] 0337 4031 035 24
Average Response Time - Due Date
PO-1-02-6022 Availability - EDI - PA/DE 0891 345 093 53] 0B84 388 101 389 059 4.12
Average Response Time - Due Date
-1-02- . : . . . : 0 . 099 3.
PO-1-02-6052 Availability - Web GUI - PA/DE 0.89| 327 093] 339 084 3.1 1.01 5.12 51
Average Response Time - Address Validation
PO-1-03-6022 | EDIL. PA/DE 9.18| 5.02 2.8 499 876] 3544] 9.02( 549 817 527
Average Response Time - Address Validation
PO-1-03-6052 | Web GUI - PA/DE 9.18] 5.66 88 598 876 563 902 764 BI7| 636
Average Response Time - Product and
PG-1-04-6022 Service Availability - EDI - PA/DE 13.91|NA 13.49|NA 13.65] 14.28F 14.09f 13.19] 1322} 13.28
PO-1-04-6052 |/Average Response Time - Product and 13.01] 1328] 13.49| 1434] 1365 1355 1409 1632 13.22| 1851
Service Availability - Web GUI - PA/DE ) ’ ) ) ) ' ) ' ) '
Average Response Time - Telephone Number
-1-05- . . . . . . . . . .
PO-1-05-6022 Availability and Reservation - EDI - PA/DE 0.821 10.61 075 817 076 6.78] 0.82 6.73 0.8 338
Average Response Time - Telephone Numbet
PO-1-05-6052 [Availability and Reservation - Web GUI - 0.82| 6751 075 682 076 673 082 8.6 08] 732
PA/DE
Average Response Time - Facility
PO-1-06-6022 |Availability - (ADSL Loop Qualification) - 15.19] 4.62 15.4 42F 15.51 543] 16.63| 6.03[ 1559 5.3t
EDI - PA/DE
Average Response Time - Facility
PO-1-06-6052 [Availability - (ADSL Loop Qualification) - 15.19]  446| 154] 4.69] 1551 441| 16.63) 7.01f 1559] 5.04
Web GUI - PA/DE
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DELAWARE PERFORMANCE METRIC DATA

Metric Metric February March Aprit May June Notes
Number Name vZ |CLEC| vz |CLEC| VZ JCLEC] VZ |CLEC| VZ |CLEC
Average Response Time - Rejected Query -
-1-07- 0.1 . 0.11 . 0.09 31 1 32 0. 3.38

PO-1-07-6022 EDI - PA/DE 2.85 I 3.07 33 0 6 11 3
Average Response Time - Rejected Query -

PO-1-07-6052 Web GUI - PAIDE 01| 3.67] o011} 408} 009 3.63 0.1 5331 o1l 3.82

PO-2 - OSS Interface Availability
0SS Interface Availability — Total - Web -

PO-2-01-6040 GUI Maintenance - DE 99.75 99.72 99.28 99.98 99.751 1,2,3,5
0SS Interface Availability — Total -

PO-2-01-6060 Electronic Bonding - Maintenance - DE 100 100 100 100 100

PO-2-02-6020 |OSS Interface Availability — Prime Time - 99.72 100 100 100 99.79] 1,5
EDI - Pre-Ordering - DE
OSS Interface Availability — Prime Time -

PO-2-02-6040 Web GUI - Maintenance - DE 99.61 99.55 99.93 100 9964 1,2,5
0SS Interface Availability — Prime Time -

PO-2-02-6050 Web GUI - Pre-Ordering - DE 99.56 99.65 99.92 100 99.6| 1,2,5
0SS Interface Availability — Prime Time -

PO-2-02-6060 Electronic Bonding - Maintenance - DE 100 100 100 100 100
OSS Interface Availability — Non-Prime Time

PO-2-03-6040 |- Web GUI - Maintenance - DE 100 100 98.08 99.94 99941 3
0SS Interface Availability — Non-Prime Time

PO-2-03-6060 1 Electronic Bonding - Maintenance - DE 100 100 100 100 100

PO-3 - Contact Center Availability
= - — —

PO-3-02-2004 /o Answered within 20 Seconds — Ordering 92.87 9237 91.48 29 45
Pittsburgh
o ithi - ir -

PO-3-04-2002 | & Answered within 20 Seconds — Repair 87.2 86.71 85.6 86.4 86.2
Richmond

PO-5 - Average Notification of Interface Qutage

P0-5-01-2030 IAverage Naotice of Interface Outage 15 15 NA NA 20| 12,5

PQO-8 - Manual Loop Qualification

P0-8-01-3300 I% On Time - Manual Loop Qualification 100 100 100 100 100]1,2,3,4,5
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DELAWARE PERFORMANCE METRIC DATA

Metric Metric February March April May June Not.
Number Name VZ |CLEC| VZ [CLEC| VZ |[CLEC| VZ [CLEC| VZ |[CLEC|
PO-8-02-3300 1% On Time - Engineering Record Request NA NA NA NA NA
TROUBLE REPORTING (0OSS)
MR-1 - Response Time OSS Maintenance Interface
MR-1-01-6040 |/ Yerage Response Time - Create Trouble - g28| 346 872| 377 31| 365] 882 335 856 3.63
Web GUI
MR-1-01-6060 |2 Verage Response Time - Create Trouble - s28| 1101) 872 130s] s31] 1427] 882 1625] 8.56] 18.19
Electronic Bonding
MR- [-02-604p |2 verage Response Time - Status Trouble - 437| 789 446 ao04| a36] 25 438[Na 4.32|NA 12,3
Web GUI
MR- 1-02-6060] verage Response Time - Status Trouble - 437 o190 ad6lNA 4.36|NA 438 oa9] 432|NA 1,4
Electronic Bonding
MR- 1-03-6040 Average Response Time - Modify Trouble - 1 08INA 2.38|NA 3.06InA 8.49NA 2. 23INA
Web GUI
MR-1-03-6060( /A ¥er28¢ Response Time - Modify Trouble - - g0t g 78] g3g) 792 806 1412( 849 59 823 686 4
Electronic Bonding
Average Response Time - Request
MR-1-04-6040 Cancellation of Trouble - Web GUI 947INA 99 3.35 9.5INA 9.77|NA 9.831NA 2
Average Response Time - Request
MR-1-04- . . . . . . 9. .
04-6060 Cancellation of Trouble - Electronic Bonding 9A4TINA 99|NA 9.3|NA 77[NA 9.83|NA
Average Response Time - Trouble Report
MR-1-05- . L . . . . . . . . .
1-05-6040 History (by TN/Circuit) - Web GUI 0.48 0.78 0.49 0.82 0.51 097 0.49 0.84 0.53 2.59 5
Average Response Time - Trouble Report
MR-1-05-606 . .. . . N N EF
0 History (by TN/Circuit} - Electronic Bonding EF [NEF INEF EF [NEF |NEF N NEF INEF INEF
Average Response Time - Test Trouble
MR-1-06-6 . . . . . .
1-06-6040 (POTS Only) - Web Gui 47.53| 42.65 479 4598 4821 41.59) 46.81 56.7| 47.77] 4255
Average Response Time - Test Trouble
MR-1-06-
|-06-6060 (POTS Only) - Electronic Bonding 47.53INA 47 9|INA 48.2|NA 46.81INA 47.77NA
BILLING
Bi-1- Timeliness of Daily Usage Feed
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DELAWARE PERFORMANCE METRIC DATA

Metric
Number

Metric
Name

February

March

April

May

June Notes

VZ | CLEC

VZ i CLEC

VZ | CLEC

VZ | CLEC

VZ | CLEC

BI-1-02-2030

% DUF in 4 Business Days

99.27

99.1

99.47

98.11

98.25

BI-2 - Timeliness of Carrier Bill

BI-2-01-2030

Timeliness of Carrier Bill - Paper Bills

100

100

100

100

100

BI-2-02-2030

Timeliness of Carrier Bill - Electronic Bills -
BOS BDT format

106

100

100

100

100

BI-3 - Billing Accuracy

BI-3-01-2030

% Billing Adjustments - Paper Bills (CRIS &
CABS combined)

0.57) 072

046 001

0.17] 328

0.78 1.61

0.55) 272

B1-3-03-2030

% Billing Adjustments - Electronic Bills -
BOS BDT format

0.57 0

0.46 0

0.17 0.06

0.78 0.02

0.55 0.04

Resale (Ordering) - POTS/Special Services

POTS/ Pre-Qualified Complex (combined data)

OR-1 - Order Confirmation Timeliness

OR-1-02-2320

% On Time LSRC - Flow Through

100

100

100

100

98.03

OR-1-04-2320

% On Time LSRC < 10 Lines (Electronic -
No Flow Through)

100

998

10G

100

97.6

OR-1-06-2320

% On Time LSRC >=10 Lines (Electronic -
No Flow Through)

100

100

100

100

100) 1,3,5

OR-1-08-2320

% On Time LSRC < 10 Lines (Fax)

NA

NA

NA

NA

NA

OR-1-10-2320

% On Time LSRC >= 10 Lines (Fax)

NA

NA

NA

NA

NA

OR-2 - Reject Timeliness

OR-2-02-2320

% On Time LSR Reject - Flow Through

100

100

100

100

994

OR-2-04-2320

% On Time LSR Reject < 10 Lines
{Electronic - No Flow Through)

100

100

100

160

100

OR-2-06-2320

% On Time LSR Reject >= 10 Lines
{Elecironic - No Flow Through}

100

100

100

100

100 1,3,4,5

OR-2-08-2320

% On Time LSR Reject < 10 Lines (Fax)

NA

NA

NA

NA

NA

0OR-2-10-2320

% On Time LSR Reject >=10 Lines (Fax)

NA

NA

NA

NA

NA

Complex Services - 2 Wire Digital

OR-1 - Order Confirmation Timeliness
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DELAWARE PERFORMANCE METRIC DATA

Metric Metric February March April May June Notes
Number Name vZ tCLEC| vz |[CLEC| VvZ |CLEC| VZ |CLEC| VZ [CLEC
- - - —
OR.1.04.234] | 70 On Time LSRC < 6 Lines (Electronic - No 100 100 100 100 100[1,2,3,4,5
Flow Through)
% On Time LSRC >= 6 Lines (Electronic -
-1-06- N
OR-1-06-2341 No Flow Through) 100 NA NA A NA 1
OR-1-08-2341 { % On Time LSRC < 6 Lines (Fax) NA NA NA NA NA
OR-1-10-2341 { % On Time LSRC >= 6 Lines (Fax) NA NA NA NA NA
OR-2 - Reject Timeliness - Requiring Loop Qualification
- - - - -
OR-2-04-2341 % On Time LSR Reject < 6 Lines (Electronic 100 100 100 NA NA 12,3
- No Flow Through)
% On Time LSR Reject >= 6 Lines
OR-2-06-2 . NA NA N
2-06-2341 (Electronic - No Flow Through) NA NA A
OR-2-08-2341 | % On Time LSR Reject < 6 Lines (Fax) NA NA NA NA NA
(OR-2-10-2341 | % On Time LSR Reject >= 6 Lines (Fax) NA NA NA NA NA
Complex Services - 2 Wire xDSL
OR-1 - Order Confirmation Timeliness
P : - —
OR-1-04-2342 %% On Time LSRC < 6 Lines (Electronic - No NA NA NA NA NA
Flow Through)
0, i = 1 ¢ -
OR-1-06-2342 % On Time LSRC >= 6 Lines (Electronic NA NA NA NA NA
No Flow Through)
OR-1-08-2342 | % On Time LSRC < 6 Lines (Fax) NA NA NA NA NA
OR-1-10-2342 | % On Time LSRC >= 6 Lines (Fax) NA NA NA NA NA
OR-2 - Reject Timeliness - Requiring Loop Qualification
> - et [ -
OR-2-04-2342 % On Time LSR Reject < 6 Lines (Electronic NA NA NA NA NA
- No Flow Through)
% On Time LSR Reject >= 6 Lines
-2-06-2342 .
OR-2-06-23 (Electronic - No Flow Through) NA NA NA NA NA
OR-2-08-2342 | % On Time LSR Reject < 6 Lines (Fax) NA NA NA NA NA
OR-2-10-2342 { % On Time LSR Reject >= 6 Lines (Fax) NA NA NA NA NA
Special Services
OR-1 - Order Confirmation Timeliness
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FCC 02-262

DELAWARE PERFORMANCE METRIC DATA

Metric Metric February March April May June Notes
Number Name vZ |CLEC| VvZ [CLEC] VZ |CLEC| VZ |CLEC| VZ |CLEC
% On Time LSRC < 10 Lines - Non-DS0,
OR-1-04-2214 1151 & DS3 (Electronic - No Flow Through) NA NA 100 100 100] 3.4,5
% On Time [.SRC >=10 Lines - D30
-1-06- N N N
OR-1-06-2210 {Electronic - No Flow Through) A NA A NA A
% On Time LSRC >=10 Lines - DS1
-1-06- . NA N NA N NA
OR-1-06-2211 (Electronic - No Flow Through) A A
% On Time LSRC >=10 Lines - DS3
1-06- ' A
OR-1-06-2213 {Electronic - No Flow Through) N NA NA NA NA
% On Time LSRC >»>=10 Lines - Non-DS0,
OR-1-06-2214 DS1, & DS3 (Electronic - No Flow Through) NA NA NA NA NA
% On Time LSRC < 10 Lines - Non
OR-1-08-2214 DS0,DS1, & DS3 (Fax) NA NA NA NA NA
OR-1-10-2210 |% On Time LSRC >= 10 Lines - DS0 (Fax) NA NA NA NA NA
OR-1-10-2211 |% On Time LSRC >= 10 Lines - DS1 (Fax) NA NA NA NA NA
OR-1-10-2213 |% On Time LSRC >= 10 Lines - DS3 (Fax) NA NA NA NA NA
% On Time LSRC >= 10 Lines - Non
OR-1-10-2214 DS0,DS1, & DS3 (Fax) NA NA NA NA NA
OR-2 - Reject Timeliness
% On Time LSR Reject < 10 Lines
R-2-04- .
OR-2-04-2200 (Electronic - No Flow Through) NA 100 100 NA 1001 2,35
% On Time LSR Reject >= 10 Lines
OR-2-06-2200 (Electronic - No Flow Through) 100 NA NA NA NA I
OR-2-08-2200 {% On Time LSR Reject < 10 Lines (Fax) NA NA NA NA NA
OR-2-10-2200 {% On Time LSR Reject >=10 Lines (Fax) NA NA NA NA NA
POTS / Special Services - Aggregate
OR-3 - Percent Rejects
OR—3—01-2000—I % Rejects 16.8 20.65 18.27 14.64 20.7
OR-4 - Timeliness of Completion Notification
OR-4-02-2000 [ Completion Notice — % On Time 100 100 100 100 99.61




Federal Communications Commission

FCC 02-262

DELAWARE PERFORMANCE METRIC DATA

Metric Metric February March April May June Notes
Number Name vZ |CLEC| VZ |cLEC| vZ |CLEC| VZ |CLEC| VZ |CLEC
OR-5 - Percent Flow-Through
OR-5-01-2000 I % Flow Through - Total 65.43 62.63 68.12 83.52 84.83
OR-6 - Order Accuracy
OR-6-01-2000 | % Accuracy - Orders 99.03 99.75 99.5 96.6 97.5
OR-6-02-2000 | % Accuracy — Opportunities 99.9 99.98 99.96 99.65 99.73
OR-6-03-2000 | % Accuracy — Local Service Confirmation 0 0 0 0 0
Resale (Provisioning) - POTS/Special Services
POTS - Provisioning - Total
PR-2 - Average Completed Interval
PR-2-04-2100 i‘l‘; Zr:)ge Interval Completed - Dispatch (69 1 ¢ 5[5 5.5 1| 422|naA 8.67|NA 5.42{NA 2
PR-2.05-2100 |/Average Interval Completed - Dispatch (= 45 1 625[NA 6| 10| eslNa 6.17|NA 13
10 Lines)
PR-4 - Missed Appointments
PR-4-02-2100 |Average Delay Days — Total 1.89] 157 2.06[ 311 2.34 1 1.85 2| 183 1.25]1,345
PR-4-03-2100 (% Missed Appt. — Customer 2.1 1.62 2 1.6 1.24
PR-4-04-2100 |% Missed Appt. — VZ — Dispatch 11.78 3.18] 12.73 3141 19 1I{ 1676 298] 21.11 5.63
PR-4-05-2100 % Missed Appt. — VZ — No Dispatch 0.05 ¢ 0.05 0 0.08 0 0.03 0 0.12 0
PRA-08.2100 % Missed Appt. - Customer — Due to Late 0 0 0 0 0
Order Confirmation
PR-6 - Installation Quality
PR-6-01-2100 ;/;a;rf‘a"am’“ Troubles reported within 30 178| 169 204] 215] 19s| 218 95| 212| 232 29
PR-6-02-2100 ;;“aly’;“a"a“"“ Troubles reported within 7 oo 131 122l ras| vl roal 1as] 1s4) 139] 205
% Installation Troubles reported within 30
PR-6-03-2100 Days - FOK/TOK/CPE 272 1.11 2.56 1.35 2.05
PR-8 - Open Orders in a Hold Status
PR-8-01-2100 |% Open Orders in a Hold Status > 30 Days 0 0 0 0 0 0 0 0 0 0
PR-8-02-2100 |% Open Orders in a Hold Status > 90 Days 0 0 0 0 0 0 0 0 0 0
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DELAWARE PERFORMANCE METRIC DATA

Metric
Name

Metric
Number

February March

April

May

June

Notes

VZ |CLEC| VZ |CLEC| VZ

CLEC

VZ

CLEC

VZ

CLEC

POTS - Business

PR-2 - Average Completed Interval

Average Interval Completed — Total No

PR-2-01-2110 Dispatch

1.44 1.63 1.58 1.77

1.32

2.22

4.69

1.66

1.58

PR-2-03-2110 Lines)

Average Interval Completed — Dispatch {1-5

4.1 35 4.53 45| 4.64

343

4.29

413

394

1)

1,2,3,4,5

POTS - Residence

PR-2 - Average Completed Interval

Average Interval Completed — Total No

PR-2-01-2120 Dispatch

099 0381 1 1.15 1.07

1.06

1.12

1.22

1.17

1.23

PR-2-03-2120 Lines)

Average Interval Completed — Dispatch {1-5

4.09] 256 4.23 249 42

242

4.39

241

4.26

2.57

Complex Services - 2 Wire Digital

PR-2 - Average Completed Interval

Average Interval Completed — Total No

-2-01-2341 .
PR 3 Dispatch

NA NA NA

NA

NA

NA

NA

NA

PR-2-02-234]

Average Interval Completed — Total Dispatch

NA NA

575

NA

59

3,5

PR-4 - Missed Appointment

PR-4-02-2341 |Average Delay Days ~ Total

10.83 4.42

NA

NA

4.88

NA 1,2

PR-4-03-2341 |% Missed Appt. — Customer

20

16.67

=)

1,2,3,4,5

PR-4-04-2341 |% Missed Appt. - VZ — Dispatch

4.12] 33.33] 14.29

1.49

=]

1,2,3,4,5

PR-4-05-2341 |% Missed Appt. — VZ — No Dispatch

2.56

NA

NA

[

NA 1,2

% Missed Appt. — Customer — Due to Late

PR-4-08-2341 | o 1 " rmation

=

1,2,34,5

PR-6 - Installation Quality

% Installation Troubles reported within 30

PR-6-01-234}1
Days

1.22

247

4.35

o)

1,2,34,5

% Inst. Troubles reported w/ in 30 Days -

PR-6-03-2341 FOK/TOK/CPE

)

1,2,34,5

PR-8 - Open Orders in a Hold Status
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Metric Metric February March April May June Notes
Number Name vZ |CLEC| vz |CLEC| VZ |CLEC| VZ ICLEC| VZ |CLEC
PR-8-01-2341 |% Open Orders in a Hold Status > 30 Days 0 0 0 0 0 0 0 0 0 0[1,2,3,4,5
PR-8-02-2341 [% Open Orders in a Hold Status > 90 Days 0 0 0 0 0 0 0 0 0 0]1,2,3,4,5
Complex Services - 2 Wire xDSL
PR-2 - Average Completed Interval
PR-2-01.2347 |fAverage Interval Completed — Total No 2.14[NA 2.33|NA 3.01{NA 3[NA 3.02|NA
Dispatch
PR-2-02-2342 |Average Interval Completed — Total Dispatch 2.3INA 2.78|NA 3|NA 2.95|1NA 3INA
PR-4 - Missed Appointment
PR-4-02-2342 IAverage Delay Days — Total 1{NA 1|NA 1|NA 1INA 1INA
PR-4-03-2342 |% Missed Appt. — Customer 0 NA NA NA NA 1
PR-4-04-2342 % Missed Appt. — VZ— Dispatch 0|NA O[NA 0|NA O{NA 0INA
PR-4-05-2342 |% Missed Appt. - VZ — No Dispatch 0 0] 045[NA 0.16]NA 0.63|NA 0.89]NA |
0 3 _ —_
PR.4-08.2342 % Missed Appt. . Customer — Due to Late 0 NA NA NA NA 1
Order Confirmation
PR-6 - Installation Quality
- - —
PR-6-01-2342 D/;;:Sta"am“ Troubles reported within 30 0.22 o| 0.59NA o[NA 0.2|NA 0.85|NA i
% Inst. Troubles reported w/ in 30 Days -
PR-6-03-2342 FOK/TOK/CPE 0 NA NA NA NA 1
PR-8 - Open Orders in a Hold Status
PR-8-01-2342 |% Open Orders in a Hold Status > 30 Days 0 0 O|NA 0|NA O|NA 0]NA 1
PR-8-02-2342 {% Open Orders in a Hold Status > 90 Days 0 0 O0INA 0|NA O|NA 0|NA 1
POTS & Complex Aggregate
PR-2 - Average Completed Interval
PR-2-10-2103 |Average Interval Completed - Disconnects = | 5 5|y o5 37| 52| 379| 31 404 o054 43} o048
No Dispatch
PR-2-11-2103 |Average Interval Completed ~Disconnects = | 5 7g/N, 233[NA 4.97NA 434|NA 3.59|NA
Dispatch
Special Services - Provisioning
PR-2 - Average Completed Interval




Federal Communications Commission

FCC 02-262

DELAWARE PERFORMANCE METRIC DATA

Metric Metric February March April May June Notes
Number Name vZ | CLEC| vZ |CLEC]| vZ {CLEC| VZ |CLEC| VZ |CLEC
PR-2.01-2200 |AAVerage Interval Completed —Total No 5.75[NA 6.4[NA 7.5|NA 5.6{NA 7.6|NA
Dispatch
PR-2-02-2200 |Average Interval Completed — Total Dispatch 6|NA 8.91{NA T.45|NA 5.63[NA 7.7 7 5
PR-2-06-2210 |Average Interval Completed - DSO 529{NA 11|NA 7.67|NA 5.08INA 7.25 7 5
PR-2-07-2211 {Average Interval Completed — DS1 6.44|NA 7.71{NA 7.38[NA 6.5[NA 7.87|NA
PR-2-08-2213 |Average Interval Completed — DS3 NA NA NA NA NA NA NA NA NA NA
PR-2-10-2200 |/*erage Interval Completed = Disconnects = | ¢ 5, |gq 417 6] 4.65NA 9.67|NA 5.29|NA 2
No Dispatch
PR-2.11-2200 |/*verage Interval Completed — Disconnects = 4.5\NA 46 4l 571|NA 13.38[NA 3|NA 2
Dispatch
PR-4 - Missed Appointments
PR-4-01-2200 |% Missed Appt. — VZ — Total O|NA 1.14|NA 0 0 O[NA 2.33 0] 35
PR-4-02-2200 |Average Delay Days — Total NA NA I{NA NA NA NA NA 4INA
PR-4-03-2200 [% Missed Appt. — Customer NA NA 100 NA 0] 3,5
% Missed Appt. — -
PR-4-08-2200 % Missed Appt : Customer — Due to Late NA NA 0 NA o| 35
Order Confirmation
PR-6- Installation Quality
- : —
PR-6-01-2200 Ig:alyll'stallatmn Troubles reported within 30 538INA 2 75lna 513 0 olNA 5 0
% Installation Troubles reported within 30
PR-6-03-
03-2200 Days — FOK/TOK/CPE NA NA 0 NA ¢
PR-8 - Open Orders in a Hold Status
PR-8-01-2200 |% Open Orders in a Hold Status > 30 Days OjNA 0|NA 0 0 O|NA 0 0] 35
PR-8-02-2200 |% Open Orders in a Hold Status > 90 Days 0|NA 0iNA 0 0 O[NA 0 0 35
Resale (Maintenance) - POTS/Special Services
POTS - Maintenance
MR-} - Trouble Report Rate
MR-2-02-2100 |Netwerk Trouble Report Rate — Loop 0.89 0.67 1.3 0.89 1.23 0.91 1.33 0.9 1.47 0.86
k 1 -
MR-2.03-2100 [ " Trouble Report Rate — Central 00o| o009 o009 o0s| o0o07| 01| ooe| o1 o014 om
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DELAWARE PERFORMANCE METRIC DATA

Metric Metric February March April May June Notes

Number Name vZ I CLEC| vz |CLEC| VZ |CLEC| VZ |CLEC]| VZ | CLEC
MR-2-04-2100]% Subsequent Reports 0 4.17 3.39 6.09 3.7
MR-2-05-2100|% CPE/TOK/FOK Trouble Report Rate 0.52 0.57 0.59 0.5 0.63 0.59 0.72 0.63 0.86 .71
MR-3 - Missed Repair Appointments
MR-3-01-2100]% Missed Repair Appointment — Loop 13.86 12.2 20.6| 14.68] 20.25| 13.59] 18.62| 18.56| 24.35] 22.83
MR-3-02-2100 :/;fy;;sed Repair Appointment - Central 1118 9.09| 1048] o 627 ol 776 o| 3.5 of 2

% Missed Repair Appointment — CPE
MR-3-03-2100 TOK/FOK p 8.13 435 8.79 492] 11.87 597 933 441 12.6] 15.79
MR-4 - Trouble Duration Intervals
MR-4-01-2100 |Mean Time To Repair — Total 17.85] 15.82 19.1] 16.74 19.8] 18.12f 19.94| 17.97] 21.93] 1845
MR-4-02-2100{Mean Time to Repair - Loop Trouble 18.621 17.13] 19.65| 16.78] 2049| 19.07} 20.56] 19.19] 23.02] 20.42
MR-4-03-2100 ﬁ‘;’;; ime To Repair - Central Office 1027] s08| 11.38| 1603 684] 925 686 721| 1071f 34| 2
MR-4-04-2100{% Cleared (all troubles) within 24 Hours 80.57 g7.11 76.82| 8261| 76.25| 8246] 77.43| 80.56] 70.35{ 78BS
MR-4-06-21001% Out of Service > 4 hours 74 28| 66.15| 83.53| 76.09] 80.42| 81.25| 8138 75.58] 86.67] 77.92
MR-4-07-2100|% Out of Service > 12 hours 548 52311 64.92 58.7 59.1 60| 59.02 6047 66.7] 63.64
MR-4-08-2100|% Out of Service > 24 Hours 11.53 7.691 17.75] 10.87] 15.63 10] 14.06f 15.12] 23.28] 15.58
MR-5 - Repeat Trouble Reports
MR-5-01—2100|% Repeat Reports within 30 Days 12.98] 1828 12.83] 15.65] 14.02| 12.28] 1345; 12.96{ 13.85] 10.58
Complex Services - 2 Wire Digital
MR-2 - Trouble Report Rate
MR-2-02-2341 [Network Trouble Report Rate — Loop 0.45 0 0.38 0 0.66 2.04 0.36 3.23 0.45 0
MR-2-03-2341 |Network Trouble Report Rate — Central 0.05 ol o1 0 0 ol 023 ol o1 0
Office

MR-2-04-2341 [% Subsequent Reports NA NA 0 3333 NA 34
MR-2-05-2341 |% CPE/TOK/FOK Trouble Report Rate 1.21 1.92 0.98 3.64 1.06 8.16 1.27 323 0.93 1.49
MR-3 - Missed Repair Appointments
MR-3-01-2341 % Missed Repair Appointment — Loop 50[NA 53.33|NA 53.85 ol 4286] 100] 61L.11]NA 34
MR-3-02-2341 | ¥hissed Repair Appointment Central 0[NA ojNA  [NA  [NA | 2222[NA 25[NA




Federal Communications Commission

FCC 02-262

DELAWARE PERFORMANCE METRIC DATA

Metric Metric February March April May June Notes
Number Name vZ |CLEC{ VvZ |CLEC| v¥Z |CLEC| VZ |CLEC| VZ |CLEC
% Missed Repair Appointment — CPE
-3-03- 0 20. 33 2 0 .84 ,2,3,4,5

MR-3-03-2341 TOK/FOK 27.08 0 51 0] 333 25 2 7 100]1,2,3
MR-4 - Trouble Duration Intervals
MR-4-01-2341 |Mean Time To Repair — Total 19.34|NA 20.46|NA 52.63 19.7] 25.02] 50.94] 33.76|NA 3.4
MR-4-02-2341 |Mean Time to Repair - Loop Trouble 2036]NA 20.63[NA 52.63 19.7] 33.01 50.94] 38.7|NA 3.4
MR-4-03-2341 ];'E‘;l]; ime To Repair — Central Office 10.14{NA 19.82|[NA  |NA  [NA 12.59|NA 11.53|NA
MR-4-04-2341|% Cleared (all troubles) within 24 Hours TOHNA 52.63|NA 50 100 65.22 0] 59.09|NA 34
MR-4-07-2341 |% Out of Service > 12 hours 55.56|NA 80[NA 66.67 100} 61.54 100] 7143|NA 3.4
MR-4-08-2341]% Out of Service > 24 Hours 33.33|NA 60[NA 41.67 0] 30.77 100{ 57.14|NA 34
MR-5 - Repeat Trouble Reports
MR-5-01-2341 |% Repeat Reports within 30 Days 35|NA 21.05{NA 15.38 0| 2174 50| 2727{NA 34
Complex Services - 2 Wire xDSL
MR-2 - Troubte Report Rate
MR-2-02-2342 |Network Trouble Report Rate — Loop 0.06 0j 0.09 0 0 0 0 0] 013 0 1,2
MR-2-03-2342 g;"::’k Trouble Report Rate — Central 0.02 ol o002 0 0 0 0 ol 0.06 of 12
MR-2-04-2342|% Subsequent Reports NA NA NA NA NA
MR-2-05-2342|% CPE/TOK/FOK Trouble Report Rate 0.65 0 0.57 0 0 0 0 0 1.51 of 1,2
MR-3 - Missed Repair Appointments
MR-3-01-2342 |% Missed Repair Appointment — Loop O|NA 16.67|NA NA NA NA NA 22.22]NA

—— - . —
MR-3-02-2342 g’fﬁ‘:“d Repair Appointment — Central o[Na ojNA [NA  |NA  [NA [NA 14.29|NA

% Missed Repair Appointment — CPE
MR-3-03-2342 TOK/FOK 8.57|NA 9.68|NA NA NA NA NA 13.92|NA
MR-4 - Trouble Duration Intervals
MR-4-01-2342 |Mean Time To Repair — Total 33.55|NA 19.97|NA NA NA NA NA 24 2|NA
MR-4-02-2342 |Mean Time to Repair - Loop Trouble 49.91|NA 22.97|NA NA NA NA NA 24 91 INA

M. i ir —
MR-4-03-2342 Trf;irtl:lTe ime To Repair - Central Office 9.03[NA 1396[]NA |[NA [NA |NA |NA 233|NA
MR-4-07-2342 |% Out of Service > 12 hours T5|NA 77.78|NA NA NA NA NA 81.25|NA
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DELAWARE PERFORMANCE METRIC DATA

Metric Metric February March April May June Notes
Number Name vZ |CLEC| VvZ |CLEC| VZ |CLEC|] VZ |CLEC| VZ |CLEC

MR-4-08-2342 |% Out of Service > 24 Hours 25INA 33.33|NA NA NA NA NA 37.5{NA
MR-5 - Repeat Trouble Reports
MR-5-01-2342 I% Repeat Reports within 30 Days 80|NA 22.22|NA NA NA NA NA 31.25NA
Special Services - Maintenance
MR-4 - FTrouble Duration Intervals
MR-4-01-2200 |Mean Time To Repair — Total 349|NA 6.69|NA 4.76|NA 5.11|NA 5 3.77 5
MR-4-02-2200 g’;:’i‘a]z‘mc to Repair - Loop Trouble - 4.08|NA 8.91[NA 5.29|NA 4.93|NA 679 6.8 5
MR-4-04-2200|% Cleared (al! troubles) within 24 Hours 100{NA 97.56|NA 100|NA 100{NA 100 100 3
MR-4-06-2200|% Out of Service > 4 hours - Specials 28|NA 48.78|NA 36.17|NA 54.29|NA 56.41 500 5
MR-4-07-2200|% Out of Service > 12 hours - Specials 0[NA 4 88[NA 4.26|NA 2.86|NA 7.69 0 5
MR-4-08-2200|% Out of Service > 24 Hours - Specials 0[NA 2.44|NA O|NA OfNA 0 0f 5
MR-5 - Repeat Trouble Reports
MR—5—01—22OOI% Repeat Reports within 30 Days 12|NA 9.76|NA 21.28|NA 8.57INA 1538 0 5
UNE (Ordering) - POTS/Special Services
POTS Loop/Pre-Qualified Complex/LNP (combined data)
OR-1 - Order Confirmation Timeliness
OR-1-02-3331 |% On Time LSRC - Flow Through 100 100 100 100 100
OR-1-04-3331 | ¢ On Time LSRC < 10 Lines (Elcetronic - 99.17 99.73 99.04 97.99 98.26

No Flow Through)
OR-1-06-3331 % On Time LSRC >=10 Lines (Electronic - 94 .44 100 100 100 100

No Flow Through)
OR-1-08-3331 {% On Time LSRC < 10 Lines (Fax) NA NA NA NA NA
OR-1-10-3331 {% On Time LSRC >= 10 Lines (Fax) NA NA NA NA NA
OR-2 - Reject Timeliness
OR-2-02-3331 |% On Time LSR Reject - Flow Through 100 100 100 100 160

% On Time LSR Reject < 10 Lines
OR-2-(4-3331 (Electronic - No Floiv Through) 97.75 100 100 100 100

% On Time LSR Reject >= 10 Lines
OR-2-06-3331 | oy e - No B Theough) 100 100 100 100 100 12,3
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FCC 02-262

DELAWARE PERFORMANCE METRIC DATA

Metric Metric February March

April

May

June

Number Name VZ |CLEC{ VZ

CLEC

VZ | CLEC

VZ [ CLEC

VZ | CLEC

Notes

OR-2-08-3331 [% On Time LSR Reject < 10 Lines (Fax) NA NA

NA

NA

NA

NA NA

OR-2-10-3331 [% On Time LSR Reject >=10 Lines (Fax)

NA

NA

NA

OR-7 - Confirmations/Rejects Sent within 3 Business Days

% Order Confirmations/Rejects Sent Within
3 Business Days

OR-7-01-333!1 100

100

100

97.22

100

POTS Platform

OR-1 - Order Confirmation Timeliness

OR-1-02-3140 [% On Time LSRC - Flow Through 100

100

100

100

100

% On Time LSRC < 10 Lines (Electronic -
No Flow Through)

OR-1-04-3140 100

99.05

99.03

97.32

100

% On Time LSRC >=10 Lines (Electronic -

No Flow Through) 100

OR-1-06-3140

100

96.67

100

100

4,5

NA NA

OR-1-08-3140 |% On Time LSRC < 10 Lines (Fax)

NA

NA

NA

NA NA

OR-1-10-3140 |% On Time LSRC >= 10 Lines (Fax)

NA

NA

NA

OR-2 - Reject Timeliness

OR-2-02-3140 }{% On Time LSR Reject - Flow Through 100

100

100

100

100

% On Time LSR Reject < 10 Lines

(Electronic - No Flow Through) 98.48

OR-2-04-3140

98.55

98.82

98.36

100

% On Time LSR Reject >= 10 Lines

{(Electronic - No Flow Through) 100

OR-2-06-3140

100

100

100

100

1,2,3,4,5

NA NA

OR-2-08-3140 |% On Time LSR Reject < 10 Lines (Fax)

NA

NA

NA

OR-2-10-3140 |% On Time LSR Reject >=10 Lines (Fax) NA NA

NA

NA

NA

OR-7 - Confirmations/Rejects Sent within 3 Business Days

% Qrder Confirmations/Rejects Sent Within

3 Business Days 100

OR-7-01-3140

100

100

100

100

23

Complex Services - 2 Wire Digital

OR-1 - Order Confirmation Timeliness (requiring Loop Qualification)

% On Time LSRC < 6 Lines (Electronic - No

Flow Through) 100

OR-1-04-3341

100

100

100

100

2345

% On Time LSRC >= 6 Lines (Electronic -

No Flow Through) NA

OR-1-06-3341 NA

NA

NA

NA
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DELAWARE PERFORMANCE METRIC DATA

Metric Metric February March April May June Notes
Number Name vZ |CLEC| vZ |CLEC| vZ |CLEC| VZ |CLEC| VZ |CLEC

OR-1-08-3341 | % On Time LSRC < 6 Lines (Fax) NA NA NA NA NA

OR-1-10-3341 | % On Time LSRC >= 6 Lines (Fax) NA NA NA NA NA

OR-2 - Reject Timeliness (requiring Loop Qualification)

OR-2-04-3341 % On Time LSR Reject < 6 Lines (Electronic 100 100 100 100 NA 1234
- No Flow Thrmgh)
% On Time LSR Reject >= 6 Lines

OR-2-06-3341 (Electronic - No Flo:v Through) NA NA NA NA NA

OR-2-08-3341 | % On Time LSR Reject < 6 Lines {Fax) NA NA NA NA NA

OR-2-10-3341 | % On Time LSR Reject >= 6 Lines (Fax} NA NA NA NA NA

Complex Services - 2 Wire xDSL

OR-1 - Order Confirmation Timeliness {requiring Loop Qualification)

OR-1-08-3342 % On Time LSRC < 6 Lines (Fax) NA NA NA NA NA

OR-1-10-3342 |% On Time LSRC >= 6 Lines (Fax) NA NA NA NA NA

OR-2 - Reject Timeliness (requiring Loop Qualification)

OR-2-08-3342 |% On Time LSR Reject < 6 Lines (Fax) NA NA NA NA NA

OR-2-10-3342 {% On Time LSR Reject >= 6 Lines {Fax) NA NA NA NA NA

Complex Services - 2 Wire xDSL Loops

OR-1 - Order Confirmation Timeliness (requiring Loop Qualification)

OR-1-04-3342 % On Time LSRC < 6 Lines (Electronic - No 75 100 100 160 100} 1,345
Flow Through)

OR-1-06-3342 %, On Time LSRC >= 6 Lines (Electronic - NA NA NA NA NA
No Flow Through)

OR-2 - Reject Timeliness (requiring Loop Qualification)

OR-2-04-3342 % On Time LSR Reject < 6 Lines (Electronic 100 100 100 100 100l123.4.5
- No Flow Through)
% On Time LSR Reject >= 6 Lines

OR-2-06-3342 (Electronic - No Flow Through) NA NA NA NA NA

Complex Services - 2 Wire xDSL Line Sharing

OR-1 - Order Confirmation Timeliness {requiring Loop Qualification)

OR-1.04-3343 % On Time LSRC < 6 Lines (Electronic - No NA NA 100 NA 100| 3.5
Flow Through)
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Metric Metrie February March April May June Notes
Number Name vz |cLEC| vz [CLEC| VZ |CLEC|] VZ {CLEC| VZ [CLEC
0, 1 = i Ic -
OR-1-06-3343 % On Time LSRC >= 6 Lines (Electronic NA NA NA NA NA
No Flow Through)
OR-2 - Reject Timeliness (requiring Loop Qualification)
OR-2-04-3343 % On Time LSR Reject < 6 Lines (Electronic NA NA 100 NA NA 3
- No Flow Through)
% On Time LSR Reject >= 6 Lines
-2-06- N A N
OR 3343 {Electronic - No Flow Through) A N NA A NA
Special Services
OR-1 - Order Confirmation Timeliness
% On Time LSRC < 10 Lines - Non-D50
OR-1-04- . ’ NA NA
1-04-3214 DSI1, & DS3 (Electronic - No Flow Through} NA NA NA
% On Time LSRC >=10 Lines - DS0
_1-06- A
OR-1-06-3210 (Electronic - No Flow Through) NA NA NA NA N
% On Time LSRC >=10 Lines - DSI
_1.06-
OR-1-06-3211 (Electronic - No Flow Through) NA 86.36 95.65 100 100
% On Time LSRC >=10 Lines - DS3
-1-06-
OR-1 3213 (Electronic - No Flow Through) NA 100 100 100 NA 2,3,4
% On Time LSRC >=10 Lines - Non-DS0
OR-1-06- ’
R-1 3214 DS, & DS3 (Electronic - No Flow Through} NA NA NA NA NA
% On Time LSRC < 10 Lines - Non
OR-1-08-

08-3214 DSO.DS1, & DS3 (Fax) NA NA NA NA NA
OR-1-10-3210 |% On Time LSRC >= 10 Lines - DS0 (Fax) NA NA NA NA NA
OR-1-10-3211 |% On Time LSRC >= 10 Lines - DS1 (Fax) NA NA NA NA NA
OR-1-10-3213 |% On Time LSRC >= 10 Lines - DS3 (Fax) NA NA NA NA NA

¢ On Time LSRC >= 10 Lines - Non
OR-1-10-3214 DS0,DS1, & DS3 (Fax) NA NA NA NA NA
OR-2 - Reject Timeliness
% On Time LSR Reject < 10 Lines
OR-2-04-3214 (Electronic - No Flow Through) 80 NA NA NA NA :
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Metric
Number

Metric
Name

February

March

April

May

June

VZ

CLEC

VZ {CLEC

VvZ | CLEC

VZ | CLEC

Notes

VZ | CLEC

OR-2-06-3214

% On Time LSR Reject >= 10 Lines
{Electronic - No Flow Through)

NA

100

94.44

100

1001 5

OR-2-08-3214

% On Time LSR Reject < 10 Lines (Fax)

NA

NA

NA

NA

NA

OR-2-10-3214

% On Time LSR Reject >=10 Lines (Fax)

NA

NA

NA

NA

NA

POTS / Special Services - Aggregate

OR-3 - Percent Rejects

OR-3-01-3000 [% Rejects

21.23

20,33

23.03

25.44

26.2

OR-4 - Timeliness of Completion Notification

0OR-4-02-3000 |Completion Notification - % On Time

100

100

100

100

99.72

OR-5 - Percent Flow-Through

OR-5-01-3000

% Flow Through - Total

64.73

58.28

6122

62.29

63.07

OR-5-02-3000

% Flow Through - Simple

64.73

58.48

62.18

63.22

65.04

OR-6 - Order

Accuracy

OR-6-01-3000

% Accuracy - Orders

97.8

98

98.25

95.1

90.5

OR-6-02-3000

% Accuracy - Opportunities

99.85

99.9

99.92

99.34

98.44

OR-6-03-3000

% Accuracy — Local Service Request
Confirmation

0.13

0.15

UNE (Provisioning) - POTS/Special Services

POTS - Provisioning

PR-2 - Average Completed Interval

PR-2-01-3111

Average Interval Completed — Totai No
Dispatch - Hot Cut Loop

1.02

1.05] 645

i.13 5.24

1.21 5.1

PR-2-01-3122

Average Interval Completed — Total No
Dispatch - Other (Switch & INP)

1.44

NA

1.63INA

1.77|NA

2.22|NA

1.66]NA

PR-2-01-3140

Average Interval Completed — Total No
Dispatch - Platform

1.44

1.59

1.63 1.5

1.77 1.46

222 1.35

166l 091

PR-2-03-3112

Average Interval Completed — Dispatch (1-5
Lines) - Loop

4.1

4.5

4.53|NA

4.64 3

429 3

o

3.94 1345

PR-2-03-3140

Average Interval Completed — Dispatch (1-5

Lines} - Platform

4.1

NA

4.53 42

4.64 3

429 3

3.94 212,345
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Metric Metric February March April May June Notes
Number Name vZ |CLEC| vZ |CLEC| VZ |CLEC| VZ CLEC| vZ |CLEC
PR.2.04.3112 [Average Interval Completed - Dispatch (69 1 ¢ 351y 55 6| 422/NA g67| 633 s42lna 2.4
Lines) - Loop
PR.2.04.3 140 |AAverage Interval Completed - Dispatch (65 ) g 35155 5.5[NA 422NA 8.67 3| s42|NA 4
Lines) - Platform
PR.2.05.3112 |AVerage Interval Completed - Dispatch (= 4.5[NA 6.25|NA 6|NA 68| 10| 617[NA 4
10 Lines} - Loop
PR.2.05.3140 |Average Interval Completed - Dispatch (>~ 45 1| 625lNa 6[NA 6.3|NA 6.17|NA I
10 Lines) - Platform
PR-4 - Missed Appointments
PR-4-02-3100 |Average Delay Days — Total 1.89 1.6 206 1331 2.34 1.5 1.85 1.17 1.83|NA 1,2,3,4
PR-4-03-3100 {% Missed Appointment — Customer 9.32 7.38 4.6 6.98 6.78
= . T _
PR.4.04.3113 | /¢ Missed Appointment — Verizon - Dispatch 1 ) 7¢| 4 7 1273 619 19| 101 1676 4.44| 21.11 0
Loop New
—2F , ——
PR.4.04.3140 | & Missed Appointment — Verizon - Dispatch 1 | 7 o|l 1273 ol 19 ol 1676 ol 2111 ol 13
Platform
[} 3 1 — Veri -
PR-4.05-3123 | Missed Appointment — Verizon —~No 0.05 ol 005 ol 0.08 o| 0.03 ol 012 0
Dispatch - Other
——b . ———
PR.4-05.3140 | 0 Missed Appointment - Verizon - No 0.05 ol 005 ol oos{ 022 003 ol 012 0
Dispatch - Platform
PR-3-07-3540 |% On Time Performance - LNP 100 60 77.78 94 44 87.5| 2.5
PR-6 - Installation Quality
v . —.
PR.6.01.3112 | Installation Troubles reported within 30 178l szl 204f sss| 19s] 4ss|  ros|Na 232|533
Days - Loop
% Installati ithi
PR.6.01.3140 |72 Installation Troubles reported within 30 178l o671l 204| 205 19s| 309 195 286 232 175
Days - Platform
% Installati bl thi
PR.6.02.3112 | ® Installation Troubles reported within 7 1ool 3470 122] 392] 11| 286 1.14|NA 139] 236
Days - Loop
= - —
PR.6-02-3140 | nstallation Troubles reported within 7 tool o33l 122l 123] war] ras]  raa] 12s) 139f 044
Days - Platform
%, Installation Troubles reported within 30
PR-6-03-
6033112 | e TOR/CPE - Loop 1.73 3.57 2.47 NA 3.75
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Metric Metric February March April May June Notes
Number Name vZ |CLEC| vZ |CLEC| VZ {CLEC| VZ |CLEC| VZ [CLEC
% Installation Troubles reported within 30
-6-03- 1. 1.09 1.17 1.43
PR-6-03-3140 Days — FOK/TOK/CPE - Platform 1
PR-8 - Open Orders in a Hold Status
PR-8-01-3100 [% Open Orders in a Hold Status > 30 Days 0 0 0 0 0 0 0 0 0 0
PR-8-02-3100 (% Open Orders in a Hold Status > 90 Days 0 0 0 0 0 0 0 0 0 0
PR-9 - Hot Cuts
PR-9-01-3520 I% On Time Performance - Hot Cuts - Loop 99.6 NA 97.72 98.18 97.35
Complex Services - 2 Wire Digital
PR-2 - Average Completed Interval
PR-2-01-3341 |AYerage Interval Completed —Total No 6INA 6lNna  INA [NA [NA [NA INA L NA
Dispatch
PR-2-02-3341 |Average Interval Completed — Total Dispatch 6 6 5] 567 6 5.6 5.75 5.33 59 61,2,3,4,5
PR-4 - Missed Appointments
PR-4-02-3341 |Average Delay Days — Total 2[NA 10.83|NA 4.42 9 2 11 4.88|NA 3.4
PR-4-03-3341 |% MA — Customer 23.08 0 7.69 | 251 2,5
PR-4-04-3341 [% MA — VZ — Dispatch 0 0] 4.12 0] 14.29 0 1.49 0 0 0| 24,5
PR-4-05-3341 |% MA — VZ — No Dispatch 0INA 2.56|NA 0 0 0 0 ONA 3.4
PR-6 - Installation Quality
- . —
PR-6-01-334] D/;)l{:stallatlon Troubles reported within 30 0 0 0 0 122 0 5 47 ol 435 so| 2,5
% Inst. Troubles reported w/ in 30 Days -
PR-6-03-3341 FOK/TOK/CPE 0 25 0 0 0| 25
PR-8 - Open Orders in a Hold Status
PR-8-01-3341 1% Open Orders in a Hold Status > 30 Days 0 0 0 0 0 0 0 0 0 0] 25
PR-8-02-3341 |% Open Orders in a Hold Status > 90 Days 0 0 0 0 0 0 0 0 0 0] 2,5
Complex Services - 2 Wire xDSL Loops
PR-2 - Average Completed Interval
PR-2-01-3342 A}«'erage Interval Completed — Total No NA NA 6 6 NA 34
Dispatch
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Metric Metrie February March April May June Nofes

Number Name vZ [CLEC| vZ |CLEC] VZ |CLEC| VZ |CLEC| VZ |CLEC
PR-2-02-3342 |Average Interval Completed — Total Dispatch 525 5 5.63 6.24 5.75( 1,2,3
PR-4 - Missed Appointments
PR-4-02-3342 |Average Delay Days — Total NA NA NA NA NA NA NA NA 4INA
PR-4-03-3342 |% MA — Customer 0 6.67 15.38 2.7 13.64
PR-4-04-3342 |% MA - VZ — Dispatch 0 0 0 0 0
PR-4-05-3342 |% MA — VZ — No Dispatch 0 0 CA5INA 0.16 0 0.63 0 0.89|NA 1,3,4
PR-4-14-3342 |% Completed on Time 100 100 100 100 100
PR-5 - Facility Missed Orders
PR-6 - Installation Quality

- > —
PR-6-01-3342 D‘; ;‘S‘S“’"am“ Troubles reported within 30 178 of 204 o| 195 ol 1.9 o| 234 0| 1,23,
% Inst. Troubles reported w/ in 30 Days -

-6-03- 16.67 4,
PR-6-03-3342 FOK/TOK/CPE 0 0 & 0 14291 1,23,5
PR-8 - Open Orders in a Hold Status
PR-8-01-3342 |% Open Orders in a Hold Status > 30 Days ¢ 0 0 0 0 0 0 0 0 0
PR-8-02-3342 |% Open Orders in a Hold Status > 90 Days 0 0 0 0 0 0 0 0 0 0
Complex Services - 2 Wire xDSL Line Sharing
PR-2 - Average Completed Interval
PR-2-01-3343 |Average Interval Completed —Totai No 2.14|NA 233  26] 301] 267 3| 233 302 2752345

Dispatch
PR-2-02-3343 |Average Tnterval Completed - Total Dispatch 2.3|INA 2.78|NA 3INA 2.95|NA 3INA
PR-4 - Missed Appointments
PR-4-02-3343 |Average Delay Days — Total 1{NA 1{NA 1INA 1{NA 1{NA
PR-4-03-3343 |% MA — Customer 0 0 0 0 0] 1,2,4,5
PR-4-04-3343 |% MA — VZ — Dispatch 0|NA O|NA 0|NA 0|NA OINA
PR-4-05-3343 |% MA — VZ — No Dispatch 0 0 0.45 0 0.16 0 0.63 0 0.89 0§ 1,2,4,5
PR-6 - Installation Quality

> , —
PR-6-01-3343 D/:l;“’ta"a“"“ Trowblesreported within 301 51 g 0s9| of o] o 02] o ossf 01245
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Metric Metric February March April May June Notes
Number Name vZ FCLEC| vz |CLEc| vZ |CLEC{ VZ |CLEC| VZ |CLEC
% Inst. Troubles reported w/ in 30 Days -
_6-03- 0 0 i) 0 251 1,24,5
PR-6-03-3343 FOK/TOK/CPE
PR-8 - Open Orders in a Hold Status
PR-8-01-3343 |% Open Orders in a Hold Status > 30 Days 0 0 0 0 0 ¢ 0 0 0 0] 1,24,5
PR-8-02-3343 {% Open Orders in a Hold Status > 90 Days 0 0 0 0 0 0 0 0 0 0] 1,24,5
POTS & Complex Aggregate
PR-2 - Average Completed Interval
PR2-10.3133 |Average Interval Completed - Discannects = | 5 5] 3361 377 33s| 379] 283] 404] 105 43| 109
No Dispatch
PR-2-11.3133 |Average Interval Completed - Disconnects = | 5 54y 2.33|NA 4.97|NA 434[NA 3.59|NA
Dispatch
Speecial Services - Provisioning
PR-2 - Average Completed Interval
PR-2-01.3200 |/ Verege Interval Completed -~ Total No 5.75[NA 6.4|NA 75| 620 s.s6lNA 76| 15| 35
Dispatch
PR-2-02-3200 |Average Interval Completed — Total Dispatch 6] 1825 891 13.25 7.45 12 5.63|NA 7.79 14| 1,2,3,5
PR-2-06-3210 Ave@ge Interval Completed - DS0 5.29iNA 11INA 7.67{NA 5.08 10 7.25|NA 4
PR-2-07-3211 Average Interval Completed — DS1 6.44] 1825 7711 13.25 7.38 12 6.5|NA 7.87 241 1,2,3,5
PR-2-08-3213 |Average Interval Completed — DS3 NA NA NA NA NA NA NA NA NA NA
PR-2-09-3510 |Average Interval Completed — Total - EEL. NA NA NA NA NA
PR-2-10-3200 |/verage Interval Completed —Disconnects -~ | o 51 3] 47 3| a6s| 222] 9s67NA 529 1| 1,25
No Dispatch
PR-2-11-3200 |Average Interval Completed —Disconnects = | - iy 5 4.6|NA 571 3| 1338|NA 3|NA 3
Dispatch
PR-4 - Missed Appointments
PR-4-01-3200 {% MA — Verizon ~ Total 0 (] 1.14 0 0 1 0|NA 2.33 2.86 1
D 1 1 — 1 —_— -
PR-4-01-3510 g’Ef'SSEd Appointment — Verizon —Total o[na 1.14[NA 0 0 o[NA 2.33|NA 3
0% Mi N —Veri - -
PR-4-01-3530 I/E)F issed Appointment — Verizon — Total o[NA 1.14|NA 0 0 0 o 233lna 34
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Metric Metric February March April May June Notes
Number Name VZ JCLEC| vZ JCLEC} VZ [CLEC|] VZ |CLEC| VZ |CLEC
PR-4-02-3200 |Average Delay Days — Total NA NA 1|NA NA 3 NA 4 2] 35
PR-4-02-3510 |Average Delay Days — Total - EEL NA NA 1|NA NA NA NA 4INA
PR-4-02-3530 [Average Delay Days — Total - [OF NA NA 1INA NA NA NA 4|INA
PR-4-03-3200 [% Missed Appointment - Customer 0 0 1.98 NA 0 1
PR-4-03-3510 |% Missed Appointment — Customer - EEL NA NA 0 NA NA 3
PR-4-08-3200 % MA — C.ustomer — Due to Late Order 0 NA 0 NA 0 |
Confirmation
PR-6 - Installation Quality
- , —
PR-6-01-3200 é’a;“:ta"a"‘m Troubles reported within 30 538 of 27s| a17| s33] o021 0[NA 2| os1| 1
9% Instaltation Troubles reported within 30
PR-6-03-3200 Days — FOK/TOK/CPE 12.5 4.17 0 NA 0 1
PR-8 - Open Orders in a Hold Status
PR-8-01-3200 |% Open Orders in a Hold Status > 30 Days 0] 125 0 0 0 0 0|NA 0 0 |
PR-8-02-3200 |% Open Orders in a Hold Status > 90 Days 0 0 0 0 0 0 0JNA 0 0 1
UNE (Maintenance) - POTS/Special Services
POTS - Maintenance
MR-2-02-3112 [Network Trouble Report Rate — Loop 0.89 0.89 1.3 1.22 1.23 1.06 1.33 0.88 1.47 1.23
MR-2-02-3140 |Network Trouble Report Rate — Platform 0.89 0.27 1.3 0.88 123 0.95 1.33 0.62 1.47 0.49
MR-2:03-31 12 \ework Trouble Report Rate - Central 009| 007 009 oo06| 007} o006l 006 o005 o014 004
Office - Loop
MR.2-03-3140] Vetwork Trouble Report Rate — Central ooo| ©033| o0l e2sf 007] o039 o0o0s] o017 014] o006
Office - Platform
MR-2-04-3112|% Subsequent Repotts - Loop 0 0 0 0 0
MR-2-04-3140|% Subsequent Reports - Platform 0 0 3.33 2.38 9.38
% CPE/TOK/FOK T rt Rate -
MR-2-05-3112 L"ng To rouble Report Rate 0s2| o036] o059 o049] o063 o0a48f 072 05 o086 078
% CPE/TOK/FO bl -
MR.2-05-3140[° ¢ K Trouble Report Rate 052| o66] 059 06| 063 053] 072 o056 086 066
Platform
MR-3 - Missed Repair Appointments
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Metric Metric February March April May June Notes
Number Name VZ |CLEC| VZ |CLEC| VZ |CLEC| VZ |CLEC| VZ |JCLEC
MR-3-01-3112|% Missed Repair Appointment - Loop - Loop [ 13.86 8.81 20.61 22.42) 20.25{ 10.05}] 18.62] 12.94| 2455 16.18
[+] 1 H H - -
MR-3-01-3140| ° Missed Repair Appointment - Loop 13.86 a0l 206 20 2025 2683 1862 25| 24355 3077]
Platform
—— . : -
MR-3-02-3112 | 72 Missed Repair Appointment - Central 11.18 ol 1048 ol 627 833 776| 20l 365 of 5
Office - Loop
— . . -
MR-3-02-3140 | » Missed Repair Appointment - Central 11.18] 16.67] 1048 ol 6271 ss8| 776 11.11] 365 o 125
Office - Platform
% Missed Repair Appointment — CPE
MR-3-03-3112 1 S o 813} 615 879 449| 1187 879 933} 625| 126] 915
% Missed Repair Appointment — CPE
-3-03- . . . . . : 79 126 &
MR-3-03-3140| 7 S o R OPE 8.13| 16671 879 ol 11.87] 17.39] 933 137 2.6 57
MR-4 - Trouble Duration Intervals
MR-4-01-3112 [Mean Time To Repair — Total - Loop 1785 17.71]  19.1] 2043 19.8] 192] 19.94] 19.03| 21.93] 2143
MR-4-01-3140 |Mean Time To Repair — Total - Platform 17851 13.11] 19.t] 15.13] 19.8] 153| 19.94] 11.63| 21.93] 1205
MR-4-02-3112|Mean Time to Repair - Loop Trouble - Loop 18.62 18.5] 19.65 2L.13] 2049 19] 20.56 19.2] 23.02] 21.62
MR-4-02-3 140 | Me@n Time to Repair - Loop Trouble - 18.62] 203| 1965 17.68| 2049| 17.52| 2056] 1202 2302] 131 1
Platform
MR-4-03-3112 [Mean Time To Repair — Central Office 1027 716 11.38] 636 684 225 686 162| 1071] 1478 5
Trouble - Loop
MR-4-03-3140 | 12" Time To Repair - Central Office 10271 7.11] 1138 6| 684 994 e686] 1025] 1071] 295 125
Trouble - Piatform
MR-4-04-3112 L/‘; OC:”E" (all troubles) within 24 Hours - 80.57] 8187 7682 7265 7625 76.78] 77.43 75| 7035] 6331
0 ithi -
MR-4-04-3140 If;afflszfd (all troubles) within 24 Hours 80.57| 81.82| 76.82| 90.63| 7625 82761 77.43| 9024] 7035 931
MR-4-06-3140% Out of Service > 4 hours - Platform 74.28] 100 83.53] 85.19] 80.42| 76.92| 8138| 67.86] 86.67] 7895 1
MR-4-07-3112|% Out of Service > 12 hours - Loop s48] 62.16| 6492 77.59] 39.1| 6835 59.02| 69.75] 66.7| 73.41
MR-4-07-3140[% Out of Service > 12 hours - Platform s48| 6667] 6492] 59.26] 59.1| 5897] s59.02| 39.29] e667] 5263 1
MR-4-08-3112|% Out of Service > 24 Hours - Loop 11.53] 1441] 17.75| 2931] 15.63| 23.02] 14.06] 21.85| 23.28] 341
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Metric Metric February March April May June Notes
Number Name vz |cLEC| vz [CLEC] vZ |CLEC| VZ |CLEC| VZ {CLEC
MR-4-08-3140|% Out of Service > 24 Hours - Platform 11.533 ol 17.75] 1111 1563 1795 14.06] 10.71] 23.28{ 10.53 1
MR-5 - Repeat Trouble Reports
MR-5-01-3112| % Repeat Reports within 30 Days - Loop 12.98] 17.54] 12.83] 1795 14.02| 15.64] 1345] 2111 13.85] 19.76
MR-5-01-3140| % Repeat Reports within 30 Days - Platform 12.98( 18.18] 12.83 6.25) 14.02] 1552 1345 9.76| 13.85f 1034
Complex Services - 2 Wire Digital
MR-2 - Trouble Report Rate
MR-2-02-3341 |Network Trouble Report Rate — Loop 045 04 0.38 0.41 0.66 0.2 0.36 0.4] 0.45 0.84
MR.2.03-3341 | Network Trouble Report Rate — Central 0.05 of o 0 0 of 023 of 01 0
Office
MR-2-04-3341|% Subsequent Reports 0 0 0 0 0]1,2,34,5
MR-3 - Missed Repair Appointments
MR-3-01-3341|% Missed Repair Appointment — Loop 50 0] 53.33 0] 53.85 0] 42.86 0] 6l1.11 25|1,2,3,4,5
YEYT , - —
MR-3-02-3341 g’fyc':“d Repair Appointment - Central o[NA ojNA  [NA  |NA 2222|NA 25|NA
MR-4 - Trouble Duration Intervals
MR-4-01-3341 |Mean Time To Repair — Total 19.34] 56.69] 2046] 3.02] 52.637 222| 2502 13.09] 33.76/ 13.94{1,2,345
MR-4-02-3341 |[Mean Time to Repair - Loop Trouble 20.36] 56.69] 20.63 1.02] 52.63 2.22) 33.01F 13.09 38.7| 13.9411,2,34,5
MR-4-03-3341 ﬁi‘;’;é ime To Repair — Central Office 10.14INA 19.82[NA  [NA  |NA 12.59{NA 11.53[NA
MR-4-07-3341 % Out of Service > 12 hours 55.56 100 80 0| 66.67 0] 61.54 501 71.43{ 3333|1,2,3,4,5
MR-4-08-3341 |% Out of Service > 24 Hours 33.33 50 60 0| 41.67 0l 30.77 0| 57.14 0]1,2,3,4,5
MR-5 - Repeat Trouble Reporis
MR-5-01-3341 | % Repeat Reports within 30 Days 35 0| 21.05 0] 1538 of 21.74 501 27.27 0}1,2,3,4,5
Complex Services - 2 Wire XDSL Loops
MR-2 - Trouble Report Rate
MR-2-02-3342 |Network Trouble Report Rate — Loop 0.06] 038} 0.09] 0.63 0] 0.88 0 0 G131 074
MR-2-03-3342 | Network Trouble Report Rate - Central 0.02 o] o0 o013 0 0 0 ol oos| 012
Office
MR-3 - Missed Repair Appointments
MR-3-01-3342[% Missed Repair Appointiment — Loop 0 o] 16.67 20[NA o[NA  [NA 2222] 16.67] 1,2,3,5
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Metric Metric February March April May June Notes
Number Name vZ |CLEC] VvZ |CLEC| VZ |CLEC| VZ CLEC! VZ | CLEC
— - - -
MIR_3.02.3342 | & Missed Repair Appointment - Central o[NA 0 olNa  INA [NA INA 14.29 o| 25
Office
MR-4 - Trouble Duration Intervals
MR-4-02-3342 [Mean Time to Repair - Loop Trouble 49.91| 19.18] 22.97| 25.97{NA 16.44|NA NA 24911 26.19] 1,235
MR-4-03-3342 ;{i‘:‘l‘;; ime To Repair — Central Office 9.03|NA 13.96] 2487[na [NA [NA NA 233 2| 25
MR-4-07-3342 (% Out of Service > 12 hours 75 75{ 77.78 T5[NA 66.67|NA NA §1.25 50] 1,2,3,5
MR-4-08-3342{% Out of Service > 24 Hours 25 25| 33.33 50|NA SO0[NA NA 375 50| 1,2,3,5
MR-5 - Repeat Trouble Reports
MR—5-01-3342l 5 Repeat Reports within 30 Days 80 of 2222 0|NA 42 86|NA NA 31.25] 14.29] 1,2,3,5
Complex Services - 2 Wire xDSL Line Sharing
MR-2 - Trouble Report Rate
MR-2-02-3343 |Network Trouble Report Rate ~ Loop 0.06 ol 0.09 0 0 0 0 o] 013 0
MR-2-03-3343 Network Trouble Report Rate — Central 0.02 ol 002 0 0 0 0 ol 006 0
Office
MR-3 - Missed Repair Appointments
MR-3-01-3343 [% Missed Repair Appointment — Loop O|NA 16.67|NA NA NA NA NA 22.22|NA
—— , - —
MR-3-02-3343 g’ﬁ%‘:m Repait Appointment — Ceniral 0[NA olNA  [NA  [NA [NA NA 14.29[NA
MR-4 - Trouble Duration Intervals
MR-4-02-3343 |[Mean Time to Repair - Loop Trouble 49.91|NA 22.97|NA NA NA NA NA 24.91|NA
Ti ir— 1
MR-4-03-3343 g‘:}i‘;le‘mﬂ To Repair ~ Central Office 9.03[NA 1396[NA  [NA  [NA  |INA [NA 23.3|NA
MR-4-04-3343 |4 Cleared (all troubles) within 24 Hours 60INA 66.67(NA NA NA NA NA 62.5|NA
MR-4-07-3343 |% Out of Service > 12 hours 75]NA 77.78|NA NA NA NA NA 81.25{NA
MR-4-08-3343 |% Out of Service > 24 Hours 25|NA 33.33|NA NA NA NA NA 37.5|NA
MR-5 - Repeat Trouble Reports
MR-5—01—3343| 9% Repeat Reports within 30 Days BO|NA 22.22|NA NA NA NA NA 31.25|NA
Special Services - Maintenance
MR-2 - Trouble Report Rate
MR-2-01 -3200‘ Network Trouble Report Rate a1 128 0.16 1.65 0.18 1.76 0.13 3.16 0.15 4.04
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Metric
Number

Metric
Name

February

March

April

May June

Notes

VZ | CLEC

VZ

CLEC

VZ

CLEC

VZ |CLEC| VZ | CLEC

MR-2-05-3200

% CPE/TOK/FOK Trouble Report Rate

0.21 1.99

0.2

0.83

0.28

1.35

0.26 2.95 0.25 3.19

MR-4 - Trouble Duration Intervals

MR-4-01-3200

Mean Time To Repair — Total

349 6.93

6.69

6.94

4.76

5.87

5.11 5.03 5.98

MR-4-02-3200

Mean Time to Repair - Loop Trouble

4.08 8.1

8.91

6.94

5.29

6.04

493 5.03 6.79 5.36

MR-4-04-3200

94 Cleared (all troubles) within 24 Hours

100 100

9

7.56

100

160

100

100 100 100] 94.74

MR.-4-06-3200

% Qut of Service > 4 hours

28 75

4

8.78

91.67

36.17

63.64

5429 66.67| 35641 62.5

MR-4-07-3200

% Out of Service > 12 hours

0 12.5

4.88

8.33

426

9.09

2.86 7.69] 6.25

MR-4-08-3200

% Out of Service > 24 Hours

0 0

2.44

0

0

0

6.25

MR-5 - Repeat Trouble Reports

MR-5-01-3200

I % Repeat Reports within 30 Days

12| 2222

9.76

16.67

21.28

15.38

8.57| 6.67| 15.38) 21.05

Trunks (Aggregate) - POTS/Special Services

ORDERING

OR 1 - Order Confirmation Timeliness

OR-1-11-5020

Average Firm Order Confirmation (FOC)
Time <=192 Forecasted Trunks

NA

NA

NA

NA

OR-1-12-5020

% On Time FOC <= 192 Forecasted Trunks

NA

NA

NA

NA 160

OR-1-13-5000

% On Time Design Layout Record {DLR)

NA

NA

NA

NA NA

OR-2 - Reject

Timeliness

OR-2-11-5020

Average Trunk ASR Reject Time <= 192
Forecasted Trunks

NA

NA

NA

NA NA

OR-2-12-5020

% On Time Trunk ASR Reject <= 192
Forecasted Trunks

NA

NA

NA

NA NA

PROVISIONING

PR-2 - Average Interval Completed

PR-2-09-5020

Average Interval Completed — Total <= 192
Forecasted Trunks

NA

NA

NA

NA

NA NA 15|NA

PR-2-09-5030

Average Interval Completed — Total > 192

Forecasted & Unforecasted

NA NA

NA

NA

NA

NA

NA NA NA NA

PR-4 - Missed

Appointment
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Metric Metric February March April May June Notes

Number Name vZ |CLEC] vZ |CLEC| vZ [CLEC| VZ |CLEC| VZ |CLEC
PR-4-01-5000 |% Missed Appointment — Verizon — Total 0 0 0 0 0|NA NA NA OJNA
PR-4-02-5000 |Average Delay Days — Total NA NA NA NA NA NA NA NA NA NA
PR-4-03-5000 |% Missed Appointment — Customer 0 90.91 NA NA NA
PR-5 - Facility Missed Orders
PR-5-01-5000 |% Missed Appointment — Verizon — Facilities 0 0 0 0 O|NA NA NA O|NA
PR-5-02-5000 |% Orders Held for Facilities > 15 Days 0 0 0 0 0|NA NA NA 0|NA
PR-5-03-5000 |% Orders Held for Facilities > 60 Days 0 0 0 0 0|NA NA NA 0|NA
PR-6 - Installation Quality
PR-6-01-5000 [‘;/oa;rszstallatlon Troubles reported within 30 0 0 0 0 olNA NA NA olNA

% Inst. Troubles reported within 30 Days -

PR-6-03-5000 | 000 P P Y 0 0 NA NA NA
MAINTENANCE
MR-2 - Trouble Report Rate
MR—2-01-5000|Network Trouble Report Rate — Total 0 o 0 0 0 0] 002 0] 0.0l 0
MR-4 - Trouble Duration Intervals
MR-4-01-5000 |Mean Time To Repair — Total NA NA NA NA NA NA 60.21|NA 0.48|NA
MR-4-04-50001% Cleared (all troubles) within 24 Hours NA NA NA NA NA NA 66.67|NA 100|NA
MR-4-05-5000|% Out of Service > 2 Hours NA NA NA NA NA NA 33.33|NA O|NA
MR-4-06-5000|% Out of Service >4 hours NA NA NA NA NA NA 33.33[NA 0|NA
MR-4-07-5000|% Out of Service > 12 hours NA NA NA NA NA NA 33.33[NA 0|NA
MR-4-08-5000|% Out of Service > 24 Hours NA NA NA NA NA NA 33.331NA 0[|NA
MR-5 - Repeat Trouble Report Rates
MR-5-01—5000| % Repeat Reports within 30 Days NA NA NA NA NA NA 0|NA 0|NA
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Metric Metric February March April May June Notes
Number Name vZ |CLEC|{ vZ |CLEC} VZ |CLEC| VZ |CLEC| VZ | CLEC
NETWORK PERFORMANCE
NP-1 - Percent Final Trunk Group Blockage
% FTG Exceeding Blocking Standard -
NP-1-01-5400 |1y dicated Final Trunks
% FTG Exceeding Blocking Standard (No
NP-1-02-5400 Exceptions) - Dedicated Final Trunks
Number Dedicated FTG Exceeding Blocking
NP-1-03-5400 1o, dard - 2 Months
Number Dedicated FTG Exceeding Blocking
NP-1-04-5400 |5 1andard - 3 Months
NP-2 - Collocation Performance - New
Q H .
NP-2-01-6701 % On T.lme Response to Request for Physical NA NA NA NA NA
Collocation
- . -
NP-2.02-6701 % On T!me Response to Request for Virtual NA NA NA NA NA
Collocation
NP-2-03-6701 | Average Interval - Physical Collocation 70 NA 66 NA NA
NP-2-04-6701 | Average Interval — Virtual Collocation NA NA NA NA NA
NP-2-05-6701 | % On Time ~ Physical Collocation 100 NA 100 NA NA L3
NP-2-06-6701 [ % On Time ~ Virtual Collocation NA NA NA NA NA
NP-2-07-6701 | Average Delay Days — Physical Collocation NA NA NA NA NA
NP-2-08-6701 | Average Delay Days — Virtual Collocation NA NA NA NA NA
NP-2 - Collocation Performance - Augment
% On Ti t fi i
NP-2-01-6702 % On ime Response to Request for Physical NA 100 100 100 NA 234
Collocation
Q, 3 -
NP-2-02-6702 % On T,me Response to Request for Virtual NA 100 NA NA NA 5
Collocation
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Metric Metric February March April May June Notes
Number Name vZ |CLEC| vZ |CLEC| VZ [CLEC}] VZ |CLEC| VZ |CLEC
NP-2-03-6702 | Average Interval — Physical Collocation 22 NA 14 36 NA
NP-2-04-6702 | Average Interval ~ Virtual Collocation NA NA 6 NA NA
NP-2-05-6702 | % On Time — Physical Collecation 100 NA 100 100 NA 1,3,4
NP-2-06-6702 | % On Time — Virtual Collocation NA NA 100 NA NA 3
NP-2-07-6702 | Average Delay Days — Physical Collocaticn NA NA NA NA NA
NP-2-08-6702 | Average Delay Days — Virtual Collocation NA NA NA NA NA
Abbreviations: NA = No Activity.
UD = Under Development.
NEF = No Existing Functionality
blank cell = No data provided.
VZ = Verizon retail analog. If no data was provided, the metric may have a benchmark.
Notes: 1 = Sample Size under 10 for February.

2 = Sample Size under 10 for March.
3 = Sample Size under 10 for April.
4 = Sample Size under 10 for May.

5 = Sample Size under 10 for June,
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Appendix E

Pennsylvania Performance Metrics

All data included here are taken from the Pennsylvania Carrier-to-Carrier Reports. This table is provided as a reference tool for the
convenience of the reader. No conclusions are to be drawn from the raw data contained in this table. Our analysis is based on the
totality of the circumstances, such that we may use non-metric evidence, and may rely more heavily on some metrics more than
others, in making our determination. The inclusion of these particular metrics in this table does not necessarily mean that we relied on
all of these metrics nor that other metrics may not also be important in our analysis. Some metrics that we have relied on in the past
and may rely on for a future application were not included here because there was no data provided for them (usually either because
there was no activity, or because the metrics are still under development). Metrics with no retail analog provided are usually
compared with a benchmark. Note that for some metrics during the period provided, there may be changes in the metric definition, or
changes in the retail analog applied, making it difficult to compare the data over time.
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PERFORMANCE METRICS CATAGORIES

NI\:I‘ ‘:I;:;_ Metric Name ]\]]\:: :;:::; Metric Name
Preorder and OSS Availability: Provisioning:
OR-1-02 % On Time LSRC - Flow Through PR-2-01 Average Interval Completed — Total No Dispatch
OR-1-04 9%, On Time LSRC (Electronic - No Flow Through) PR-2-02 Average Interval Completed — Total Dispatch
OR-1-06 9% On Time LSRC (Electronic - No Flow Through) PR-2-03 Average Interval Completed — Dispatch (1-5 Lines)
OR-1-08 % On Time LSRC (Fax) PR-2-04 Average Interval Completed - Dispatch (6-9 Lines)
OR-1-10 % On Time LSRC Lines (Fax) PR-2-05 Average Interval Completed - Dispatch (>= 10 Lines)
OR-1-11 Average Firm Order Confirmation (FOC) Time <=192 PR-2-06 Average Interval Completed - DSO
Forecasted Trunks
OR-1-12 % On Time FOC <= 192 Forecasted Trunks PR-2-07 Average Interval Completed - DS
OR-1-13 % On Time Design Layout Record (DLR) PR-2-08 Average Interval Completed — DS3
PO-1-01 Average Response Time - Customer Service Record PR-2-09 Average Interval Completed — Total
PO-1-02 Average Response Time - Due Date Availability PR-4-01 % Missed Appt. — VZ — Total
PO-1-03 Average Response Time - Address Validation PR-4-02 Average Delay Days — Total
PO-1-04 Average Response Time - Product and Service Availability PR-4-03 % Missed Appt. — Customer
Average Response Time - Telephone Number Availability and . .
PO-1-05 . PR-4-04 % Missed Appt. — VZ — Dispatch
Reservation
PO-1-06 Aver?gc R.esponse Time - Facility Availability - (ADSL Loop PR-4-05 % Missed Appt. — VZ — No Dispatch
Qualification)
PO-1-07 Average Response Time - Rejected Query PR-4-07 % On Time Performance - LNP
PO-2-01 OS.S Interface Availability - Total - Electronic Bonding - PR-4-08 % Missed Appt. — Customer — Due to Late Order Confirmation
Maintenance
PO-2-02 0SS Interface Availability — Prime Time - EDJ - Pre-Ordering PR-4-14 % Completed on Time
PO-2-03 0SS I'nterface'Avallablhty ~ Non-Prime Time - Electronic PR-5-01 2%, Missed Appointment — Verizon - Facilitics
Bonding - Maintenance
PO-3-02 % Answered within 20 Seconds — Ordering PR-5-02 % Orders Held for Facilities > 15 Days
PO-3-04 % Answered within 20 Seconds — Repair PR-5-03 % Orders Held for Facilities > 60 Days
PO-5-01 Average Notice of Interface Qutage PR-6-01 % Installation Troubles reported within 30 Days
PO-8-01 % On Time - Manual Loop Qualification PR-6-02 %, Installation Troubles reported within 7 Days
PO-8-02 % On Time - Engineering Record Request PR-6-03 9 Tnst. Troubles reported w/ in 30 Days - FOK/TOK/CPE
MR-1-01 Average Response Time - Create Trouble - Electronic Bonding PR-8-01 % Open Orders in a Hold Status > 30 Days
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Electronic Bonding

Metric . Metric .
N
Number Metric Name Number Metric Name
MR-1-02  |Average Response Time - Status Trouble - Electronic Bonding PR-8-02 % Open Orders in a Hold Status > 90 Days
MR-1-03  |Average Response Time - Modify Trouble - Electronic Bonding PR-9-01 % On Time Performance - Hot Cuts - Loop
MR-1-04 Avcrage-Respon-s ¢ Time - Request Cancellation of Trouble - PR-2-10 Average Interval Completed — Disconnects — No Dispatch
Electronic Bonding
Average Response Time - Trouble Report History (by . .
-1- ) -2 Int -D - tch
MR-1-05 TN/Circuit) - Electronic Bonding PR-2-11 Average Interval Completed — Disconnects — Dispate
MR-1-06 Average Response Time - Test Trouble (POTS Only) -

Change Management, Billing, OS/DA, Interconnection and

Maintenance and Repair:

Collocation:
1BI-1-02 % DUF in 4 Business Days MR-2-01  |Network Trouble Report Rate
BI-2-01 Timeliness of Carrier Bill - Paper Bills MR-2-02  |Network Trouble Report Rate — Loop.
BI-2-02 Timeliness of Carrier Bill - Electronic Bills - BOS BDT format MR-2-03  [Network Trouble Report Rate — Central Office
B1-3-01 % Billing Adjustments - Paper Bills (CRIS & CABS combined) MR-2-04  |% Subsequent Reports
BI-3-03 % Billing Adjustments - Electronic Bills - BOS BDT format MR-2-05 |% CPE/TOK/FOK Trouble Report Rate
NP-1-01 % FTG Exceeding Blocking Standard - Final Trunks MR-3-01 % Missed Repair Appointment — Loop
%FIGE i ing Standard i -Fi . .
NP-1-02 ,?’r:nk? xceeding Blocking Standard (No xceptions) - Final | |y tp 3 05 |04 Missed Repair Appointment - Central Office
Ni Dedi ing Blocki — . .
NP-1-03 M‘:::;’ edicated FTG Exceeding Blocking Standard —2 MR-3-03  |% Missed Repair Appointment — CPE /TOK/FOK
Number Dedi FTG ing Blocki dard —
NP-1-04 umber Dedicated Exceeding Blocking Standard -3 MR-4-01 |Mean Time To Repair — Total
Months
Ordering: MR-4-02  [Mean Time to Repair - Loop Trouble
OR-2-02 % On Time LSR Reject - Flow Through MR-4-03  |Mean Time To Repair — Central Office Trouble
OR-2-04 % On Time LSR Reject (Electronic - No Flow Through) MR-4-04  |% Cleared (all troubles) within 24 Hours
OR-2-06  |% On Time LSR Reject (Electronic - No Flow Through) MR-4-05  |% Out of Service > 2 Hours
OR-2-08 % On Time LSR Reject (Fax) MR-4-06  |% Out of Service > 4 hours
OR-2-10 % On Time LSR Reject (Fax) MR-4-07  |% Out of Service > 12 hours
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Metric . Metric .
Number Metric Name Number Metric Name
OR-2-11 Average Trunk ASR Reject Time <= 192 Forecasted Trunks MR-4-08  |% Out of Service > 24 Hours
OR-2-12 % On Time Trunk ASR Reject <= 192 Forecasted Trunks MR-5-01  ]|% Repeat Reports within 30 Days
OR-3-01 % Rejects
OR-4-02 Completion Notice — % On Time
OR-5-01 % Flow Through - Total
OR-5-02 % Flow Through - Simple
OR-6-01 % Accuracy - Orders
OR-6-02 % Accuracy — Opportunities
OR-6-03 % Accuracy — Local Service Confinmation
OR-7-01 % Order Confirmations/Rejects Sent Within 3 Business Days
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PENNSYLVANIA PERFORMANCE METRIC DATA

Metric Metric February March April May June Notes
Number Name VZ |CLEC| vZ |CLEC| VZ |CLEC| VZ |CLEC| VZ |CLEC
0SS & BILLING (Pre-Ordering) - POTS/Special Services
PRE-ORDERING
PO-1 - Response Time OSS Pre-Ordering Interface
Average Response Time — Customer Service
PO-1-01-6022 Record — EDI . PA/DE 034 3.08] 0.38] 341 033} 367 0331 345 035 297
Average Response Time — Customer Service
PO-1-01-6052 Record — Web GUI — PA/DE 034 244} 038] 261 0331 236] 033 403] 035 2.4
Average Response Time — Due Date
-1.02- . ) . . . .84 . 0t . . 4.12
PO-1-02-6022 Availability — EDI - PA/DE 0.89) 345 093 53] O 3.88 1.0 3891 099
Average Response Time — Due Date
-1-02- ) . . . .84 . . . . .
PO-1-02-6052 Availability — Web GUI — PA/DE 089 3271 093] 339 028 3.1 1.01 5121 099] 3.51
Average Response Time — Address Validation
PO-1-03-6022 | EDI - PA/DE 9.18] 5.02 8.81 499 876] 544] 902 5491 817 527
Average Response Time — Address Validation
PO-1-03-6052 ~Web GUI - PA/DE 9.18] 5.66 8.8/ 598 876 5631 902 7.64] 817 636
Average Response Time — Product and
PO-1-04- . . . . . . . .
0-1-04-6022 Service Availability - EDI — PA/DE 1391|NA 13.49|NA 13.65| 1428 14.09| 13.19] 13.22] 1328
Average Response Time — Product and
PG-1-04- . . . . . . . . . .
(O-1-04-6052 Service Availability — Web GUI — PA/DE 13.91 13.28] 13.49] 1434} 13.65] 13.55] 14.09} 1632} 1322| 185!
Average Response Time — Telephone Number
PO-1-05- . . . . . . . .
0-1-05-6022 Availability and Reservation — EDI ~ PA/DE 0.82] 10.61 0.75| 817 0.76] 678 082 673 08F 538
Average Response Time — Telephone Number
PO-1-05-6052 |Availability and Reservation — Web GUI - 082y 675 0.75; 6.82] 076] 673} 082 8.6 0.8] 732
PA/DE
Average Response Time — Facility
PO-1-06-6022 |Availability — (ADSL Loop Qualification) - 15.19] 4.62 15.4 421 1551 543] 1663 6.03] 1559 5.31
EDI - PA/DE
Average Response Time — Facility
PO-1-06-6052 |Availability — (ADSL Loop Qualification) — 15.19] 446 154} 4.69| 15511 441} 16.63) 7.01] 1559 35.04
Web GUI - PA/DE
Average Response Time — Rejected Query —
PO-1-07-
0-1-07-6022 EDI — PA/DE 0.1 2851 011 3071 0091 33 0.1 326 0.11 3.38
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PENNSYLVANIA PERFORMANCE METRIC DATA

Metric Metric February March April May June Notes

Number Name VZ |CLEC| VZ |CLEC| VZ |CLEC}| VZ |CLEC|] VZ |CLEC

Average Response Time — Rejected Query —

-1-07- 0.1 3.67 0.11 4.08 0.09 363 0.1 533 0.11 3.82
PO-1-07-6052 Web GUI — PA/DE
PO-2 - OSS Interface Availability

OSS Interface Availability — Total —

-2-01- 1 100
PO-2-01-6060 Electronic Bonding — Maintenance — PA 100 100 100 0o 0
PO-2-01-6040 (0SS Interface Availability — Total - Web - 99.75 99.72 99.28 99.98 99.75| 1.3,5

GUI Maintenance — PA
0SS Interface Availability — Prime Time

-2-02- 72 100 100 100 99.79] 1,5
PO-2-02-6020 EDI — Pre—Qrdering — PA 9.7 ’

0SS Interface Availability -- Prime Time —

-2-02- 1
PO-2-02-6060 Electronic Bonding — Maintenance — PA 100 100 100 100 00

0SS Interface Availability — Prime Time —
-2-02- . 99, 99.9 100 99.64] 1,5
PO-2-02-6040 | web GUI - Maintenance - PA 98l 033 ’
0SS Interface Availability — Prime Time —
PQ-2-02-6050 Web GUI ~ Pre_Ordering — PA 99.56 99.65 99.92 100 9961 1,5
PO-2-03-6060 0SS Intenface AVE?lIablllty - Non-Prime Time 100 100 100 100 100
— Electronic Bonding — Maintenance — PA
0SS Interface Avatlability — Non—Prime Time
PO-2-03-6040 _ Web GUI — Maintenance — PA 100 100 98.08 99.94 99.94 3
P0O-3 - Contact Center Availability
= — —~ —
PO-3-02-2004 An Answeted within 20 Seconds — Ordering 9287 9237 9148 80 45
Pittsburgh
5 — — —
PO-3-04-200 | AAnswered within 20 Seconds ~ Repair 87.2 86.71 85.6 86.4 86.2
Richmond
PO-5 - Average Notification of Interface Outage
PO-5-01-2030 ]Average Notice of Interface Qutage 15 15 NA NA 200 1,5
PO-8 - Manual Loop Qualification
PO-8-01-3300 [% On Time - Manual Loop Qualification 80 0 100 100 NA 1,34
PO-8-02-3300 [% On Time — Engineering Record Request NA NA NA NA NA
TROUBLE REPFPORTING (OSS)
MR-1 - Response Time OSS Maintenance Interface
A R ime — -
MR-1-01-6060 | verage Response Time = Creatc Trouble 837] 1267] 85 1379 845 1485 882| 167 865 1565
Electronic Bonding
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